Nonb3oBaTenbCKoe cornaweHune

HacTosmiee ITonb30BaTenbCcKoOe coryanieHne (manee — «CornalieHue»)
perynupyeT oTHOIIeHUst Mexkay OOI1IeCTBOM C OTPaHUYEeHHON
OTBETCTBEHHOCTHIO «J[loBepKa OuHTEex» (YHII 193855027), BlmamenblieM cepBUcCa
«DoverkaSEND» (manee — «CepBuc», «kKoMmaHusi», «Mbl») 1 JIIOOBIM (GU3UUIECKUM
JIULIOM, UCTIONb3yromuM CepBuc (qanee — «[1onb30BaTeNb», «BBI»).

KoMmaHus ABJIsI€TCS MOCTaBIIMKOM IIJIaTEXKHBIX YCIIYT, BHECEHHBIM B PEECTP
HamnmonanpHOro 6aHka PecryO6nuku Benapych, u oka3bsiBaeT [Tob30BaTeNNsIM
TJIaTEXKHBIE YCIIYTH ITOCPEICTBOM (QYHKIIMOHATBHBIX BO3MOXKHOCTeM CepBuUca.

[ToxkanyiicTa, BHUMATEJILHO 03HAKOMBbTECH C HacToAmuM CornaiieHueM
repen HadaloM UcCItofib3oBaHus CepBuca. Peructpatiys B CepBuce, a TaKkKe
HCIIOJIb30BaHKE eT0 PyHKIMOHAIbHEIX BO3MOXKHOCTEN O3Ha4YaeT ITOJIHOE U
0e30roBOPOYHOE ITPUHATHE BAMHU yCJIOBUM HacTosIero CoraiieHus.

Ecnu BBl He COTJIaCHBI C KAKMM-JIM0O0 IT0JI02KeHUEeM HacTosIero CoriallieHus,
BEI BIIPaB€ HE HCIIOJIB30BaTh CepBI/IC.

1. TEPMUHbI 1 ONPEAEJIEHUA

1.1. CepBuc — oHnauH-mnathopma «DoverkaSEND», TOCPEICTBOM KOTOPOH
KomMmmnanus oka3biBaeT [101b30BaTENSIM IJTaTEXKHBIE YCITYTH.

1.2. TTonp30BaTeNnb — meecriocobHoe Gpru3ndecKoe JIUI0, MOCTUTIIIEE BO3pacTa
18 neT, mpouIealee perucrpamnuio B CepBuce U IPUHSBIIIEE YCIOBUSI
HacTosulero CoralneHus.

1.3. YuéTHas 3anuch (AKKayHT) — IIepPCOHaIbHBIN pa3aes [Tonb30BaTeNns B
CepBuce, co3gaBaeMbIi IIPU PETUCTPALIUU U COoOepKalllui JaHHbIE
[Tonb30BaTesis, HCTOPHUIO OIlepaluil ¥ HACTPOUKHU.

1.4.TlepeBop — my1aTEXXHAas yCIIyTa, B paMKax KoTopou KoMnauus 1o
rnopy4deHnuio [Tonb3oBaTens o0ecriedynBaeT Iepenaydyy geHeKHBIX CPeICTB
yKa3aHHOMY I10JIy4aTeJIto, C BO3MOXKHOU KOHBepTalliel BajltOTHI.

1.5. Kommenex — nHGOPMaIlMOHHBIN CEPBUC YUYETHOU 3aIUCH, OTPazKaIOIIUA
pa3Mep 3amonkeHHOCTH KoMmmnianuu riepep [Tonb3oBaTeneM B
COOTBETCTBYIOIIIEH BamtoTe. KoIlenéxk He siBnsieTCs 0aHKOBCKUM CUETOM. 1151
KaxK[ou nmoaaepkuBaeMoi BamoThl (RUB, THB, USD, EUR u Op.) BeIETCS
OTHENbHBIM YUET 380/ IZKEHHOCTH.

1.6. Bepudukanms (KYC) — mpoilegypa IPOBEPKY U MOATBEPKAEHUS TUYHOCTHA
[Tonbp30BaTens, MPOBOAMMAs B COOTBETCTBUM C TpeOOBaHUSIMU IPUMEHUMOI' O
3aKOHOJATEeNIbCTBA.



1.7. [lapTHEPH — TPETHU NTHIla (DaHKH, IIIaTEXKHBIE CUCTEMBI, OTIEPATOPBI
CBs3M, IpoBaraeprl QR-my1aTexen), mpuBjieKaeMble KoMiaHueu OJisi OKa3aHuUsd
IJIaTEXKHBIX YCIIYT [Tonmb30BaTENSIM U OKa3aHUS CONYTCTBYIOMIUX YCITYT.

1.8. JInuHbBIM KaOMHET — 3amuiieénHas o6macts CepBuca, JOCTyITHAS
[Tonb30BaTEIIO ITOC/IE ayTeHTU(GUKAIINY U cofepKaliasi MHOOPMAIIUIO O
mpodue, 6amaHcax KOIIEeILKOB, OIlePaIusiX U TUMHUTAX.

1.9. CBIT — CucreMa OBICTPHIX ITJTaTekek banka Poccuu, ncnonb3dyemMas B
Ka4yeCTBe OTHOT'0 U3 CIIOCO0OO0B IpUEMa IJIaTekel B POCCUNCKUX PYOIIsX.

1.10. TIMH-KoO — 11ecTU3HaYHLIN M (GPOBOM KOI, yCTaHABINBaeMbIH
[Tonp30BaTesieM IpU IIEPBOU aBTOPU3ALMU U UCIIOJIb3yEMBIN B KaYeCTBe
00s13aTenbHOTO paKTOpa ayTeHTU(PUKAIIUY TPU KaXKIOM ITOCJIeAyI0lleM BXOOe
B CepBHucC.

1.11. IsyxdaKkTOpHAas ayTeHTUGUKAU (2FA) — IOIOTHUTENIbHBLIA YPOBEHD
3alIUTH YYETHOU 3aMUCH, aKTUBUPYeMBIY [Tomb30BaTeIeM B HaCTPOMKax
0e30macHOCTU IMYHOro KabuHeTa. [logmepKuBaioTCsI OGHOPA30BbIe KOOLI U3
MIPUIOXKEHU-ayTeHTU(PUKATOPOB (Google Authenticator, Authy 1 Ap.) 1
arnrmapaTHble KJ1ioyu 6e3011acHOCTH.

1.12. KonBeprauus (OOMeH) — omepanus 1o 00MeHYy CPEICTB MEXKIY
BaJIIOTHBIMHU KoIlleTbkaMu [Tonb30BaTe s 6e3 OTIIpaBKU TPEThLEMY JIUILY.

1.13. ITpsimoii mepeBof (Direct Transfer) — mmaTekKHasi yCyra, BKIo4atolast
repenayvy geHexKHbIX cpeacTB [Tonb3oBaTens (uepe3 CBIT unu uHo# cnocoob)
UX IIOJTy4daTesio 6e3 IpeaBapuTeJIbHOT O IIOTIOJTHEHU S KOIIIeIbKa.

1.14. OnnaTa no QR-KoOy — omnepalus OIjlaThl TOBapOB UJIU YCIIyT
IIOCPEeACTBOM CKaHMPOBaHUA QR-Koa B mognepkuBaeMbIX cTpaHax (Taumanm,
BreTHam, Oununnunsl, UHOOHE3UA U OP.) C BAJIIOTHOTO KOILIEIbKa
[Tonv30Barens.

1.15. eSIM — BupTyanbHas SIM-KapTa, mpuobpeTtaemas [Tonb3oBaTeneM yepes
CepBucC 110 areHTCKOMY OOTr0BOPY. Yciyra eSIM IIpenoCcTaBiIseTCsa CTOPOHHUM
omepaTopoM CBA3U; KoMnaHus BEICTyIIaeT areHToM. HauMmeHoBaHUE
TEKYIILIET0 olepaTopa (0ImepaTopoB) MyOIUKYETCS B COOTBETCTBYIOIIIEM
pa3pnere CepBuca.

1.16. PedepanpHas nporpaMma — IIporpamMmma nooiipeHus [Tonb3oBaTenen,
ITPUBIIEKAIOIINX HOBLIX Y4aCTHUKOB CepBrCca MOCPENCTBOM YHHUKAIbHOTO
pedepanbHOro Kofia, C HauucjieHneM O0HYCOB Ha O0HYCHBIM CUET.

2. ObLUME NOJIOXKEHUA

2.1. HacTosiee CornalieHue IBAsIeTCSA MyOIUYHOM 0pepPTO B COOTBETCTBUU C
OEeNCTBYIOIINM 3aKOHOOATEIbCTBOM. MOMEHTOM aKIenTa (IPUHATHSA) OPepPTH
SIBJISETCS IIPOXOXKOEHME IPOLleAyPhl peructpanuu B CepBuce.



2.2. KoMmiaHus BIipaBe B OOHOCTOPOHHEM IMOPSAOKE U3MEHSITh YCIIOBUS
HacTos1ero CornaineHusa. AKTyanbHasda pegakiuusa CorinalleHus pa3MeliaeTcs
Ha caiiTe CepBuca. U3aMeHeHUs BCTYIIalOT B CUJIy C MOMEHTa UX MyOTUKaIuu,
€CJI UHOE He YKa3aHO B TEKCTe U3MEHEHUMN.

2.3. IIpomonmkeHue UCIIONb30BaHUA CepBurCa II0CJie BHECEHUSI U3MEHEHUU B
CornaiieHue o3Havaert corjacue [Tonb3oBaTens C TaKUMUA U3MEHEHUSIMU.

2.4. CepBuc nnpepocrannseT [10/1b30BaTe 10 KOMITIEKC IIJIaTEXKHBIX YCIIYT,
BKJTIOYasi IIePeBOIbl, KOHBEPTAIIUIO BAJTIOT, OILJIATY 0 QR-Komy, mpruoOpeTeHue
eSIM 1 y4yacTHe B pedepaibHOU IPOorpaMMe II0CPEeACTBOM Pa3INYHBIX KAHAJIOB
OIIJIaTHI U ITOJIYYEHUS CPENCTB, BKITIoUasi 0aHKOBCKUe nepeBoabl uepes3 CHIT,
QR-ninaTexu (PromptPay ¥ aHaIOTH), 3aUKCIeHre Ha 0aHKOBCKUM CUET U Ha
BHYTPEHHUM KOIIIEJIEK.

2.5. CepBUC He SIBJIIETCSI KPeOUTHOM OpraHu3aliiel ¥ He OCYIIeCTBIISAET
0aHKOBCKYIO OesITEeIbHOCTh. KoMIIaHUS SIBISIETCS IMOCTABIIMKOM ITJIaTEKHBIX
YCITyT, BKJIIOYEHHBIM B PEECTP MOCTABIIUKOB IJTaTEKHKIX YCITYT U BUIOB
OKa3bIBaeMbIX UMHU MJIaTEXKHEBIX YCIIyT HalimonanbHOro 6aHka Pecriy6muku
Benapycs. OKka3zaHue IIaTEXKHBIX YCIIYT OCYIIIECTBIISIETCS Yepes
JINIeH3UPOBaHHLIX [lapTHEPOB.

3. PETUICTPALIUA U YYETHASA 3AMNUCH

3.1. 151 ucrosmb3oBaHusi CepBuca [Tonb3oBaTenb 00513aH ITPOUTHU IPOLIEAYPY
perucTpaluy, yKkasas el CTBYIONIUY HoOMep MOOUIBHOTO TemedoHa.
[ToaTBEpKIOEHNE PETUCTPAIINU OCYIIIECTBISETCS IIOCPEOCTBOM BBOIa
ogHOpa30Boro kopa (OTP), HarrpaBJIeHHOI' O 110 SMS.

3.2. AmbTEepHATUBHBIM CIIOCOOOM PETUCTPALIUM U BXOJa ABJISE€TCSI aBTOPU3aLu
yepe3s Telegram (Telegram Mini App unu Telegram-00T), ITpU KOTOPOM HOMED
TenedOoHa MOXKET OIPefeIaThCA aBTOMaTU4YEeCKH U3 CBI3aHHOT0 aKKayHTa
Telegram. OmHOPA30BLIN KO moaTBepxkaeHus (OTP) MOKeT OBITh HAIlpaBJIeH
[Tonb30BaTeEIIO KaK ITOCPeacTBOM SMS, TaK ¥ IIOCPEICTBOM COOOIIEHUS B
MecceHaxKepe Telegram dYepe3 CEPBUCHBIY aKKayHT, TPUBI€YEHHBIN Ha
OoroBOpHOM ocHOBe. Criocob gocTtaBKu OTP onpenensieTcsi CepBrucoM
aBTOMATUYECKHU.

3.3.Ilocrie ycriemrHoro noATBEPXKAEHU A OHOpPa30B0ro Kofa [Tosns3o0BaTens
00s13aH co37aTh mecTu3HavyHbIi [TMH-KoM, KOTOPBIM BIIOCIEICTBUU
HCIIONb3YETCS B KauecTBe 00513aTeJIbHOTO paKTopa ayTeHTU(UKAIIUN.
KoMb6unanus «omHopa30oBeii Kox + ITMH-kKog» o6pa3yeT nByx¢paKTOPHYIO
ayTeHTU(UKAINIO, 00513aTENbHYIO0 OJIs Bcex [Tonmb30BaTene.

3.3.1. IIpu mOBTOPHOM BXOMe B MOOUMJILHOE ITPUJIOKEHME Ha paHee
aBTOPHM30BaHHOM yCTPOKCTBE IOBTOPHAas OTIIPaBKa OOHOPAa30BOro KOJa He
TpebyeTtcsi — [Tonb30BaTeNb IPOXOOUT ayTEHTUDUKALIMIO IIOCPENCTBOM BBOIa
[IMH-kopa. Ecnu Ha ycTpoiicTBe [lonb30BaTensa akTUBUPOBaHa



ayTeHTU(UKaLMA CpeACcTBaMu olepalnoHHol cucteMsl (Face ID, Touch ID unu
aHaJIoru4YHas TexHonorus), [IMH-kKog MoxkeT OBITh 3aMEHEH
MMOOTBEPXKIOEeHNEM Yepe3 YKa3aHHYI0 TEXHOJIOTUIO0. [laHHbIe, 00pabaThiBaeMbie
TAaKUMHU TEXHOJIOTUSIMHU, 00padaThIBAIOTCS UCKITIOUNTEIILHO Ha YCTPOUCTBE
[Tonb30oBaTensa ¥ He mepegaoTcsa KoMnaHum.

3.4. [lonp30BaTens BIipase OOIIOJIHUTEILHO aKTUBUPOBATh PACIIVPEHHYIO
nByxdaKTOpHYIO ayTeHTU(}UKa1uMio (2FA) B HacTpolikax 6€30I1acHOCTH
JTUYHOTO KaOuHeTa. [Ipu akTuBaiuu 2FA CepBrUC MOXKET 3alIPOCUTh
OOHOPAa30BHIU KO M3 IPUJIOKEHUsI-ayTeHTUUKaTopa (Google Authenticator,
Authy ¥ Ip.) UJIU IOATBEPKIEHNE allllapaTHLIM KJII040M 6€30I1aCHOCTU IIPHU
aBTOpHU3allMH, KOTOpPas OLleHMBAeTCA CUCTEMOU KaK HeTUIIUYHAasA (BX0[ C
HOBOT'0O YCTPOUCTBA, U3 HOBOI'O MECTOIIOJIOXKEHUSA U T.IL.).

3.5. ITonb30BaTeNb 00513yeTCs MPEeOOCTaBISATL [OCTOBEPHBIE U aKTYaIbHbIE
OaHHBIE ITPY PETHUCTPALIMY U ITIOCIEeAyIoIlleM UCIT0Ib30BaHuu CepBuca.

3.6. I[Tonmb30BaTENh HECET OTBETCTBEHHOCTH 3@ COXPAHHOCTH CBOUX YYETHHIX
maHHBIX, [IMH-KOma 1 ceKpeToB 2FA, a TaKKe 3a BCe JeNCTBUSI, COBEPIIEHHEIE C
KUCIIOIb30BaHNEM €TI0 YUETHOM 3amnucu. [Tlonb30BaTenb 00513aH
He3aMeOJIUTEeIbHO YBeIOMUTh KOMITaHNIO 0 HECAHKIIMOHUPOBAHHOM JIOCTYIIE
K ero Y4E€THOU 3aluCH.

3.7. OpuH ITonb30BaTeNb BIIpaBe UMEThH TOJIBKO OJHY YUYETHYIO 3allUCh B
Cepauce. Co3maHre MHOXKECTBEHHBIX YYETHRIX 3allMCel 3allpelieHo.

3.8. KommaHus BIipaBe 0TKa3aTh B perUCTPaIluy UK 3a0JIOKUPOBAThL YUETHYIO
3anuch 0e3 00bSICHEHUS IPUYNH B ClTydae HapylLIeHUs YCIIOBUM HaCTOSILIETO
CormnameHus unu TpebOBaHUY IPUMEHUMOT0 3aKOHOAaTEILCTRA.

3.9. [Tonb30BaTeIh MOKET CTATh Y4aCTHUKOM pedeparbHOM IPOTPaMMEI,
yKa3aB pedepaibHLIN Ko Apyroro I[Tonb30BaTe s Ipyu PerucTPallni, Iepeuas
110 pedepaIbHOM CCHIIKE, @ TAKXKE CAaMOCTOSITeJTbHO IIPUTJIAIasi HOBBIX
[Tonb30BaTeel IOCPEACTBOM CBOET0 YHUKAILHOTO pedhepaabHOro Kofa.
YcnoBus yuacTus B pedepanbHOU IporpaMMe oIpenesiioTCs pa3menoM 5.8
HacTosIero CornaiieHus.

4. BEPUDUKALINA NMOJIb3OBATEJIA

4.1. CepBuC IpegycMaTpuBaeT MHOTOYPOBHEBYIO CUCTEMY Bepu(pUKaLUU
[Tonp30BaTeiel B COOTBETCTBUU C TPEOOBAHUSMU IIPUMEHUMOTO
3aKOHOJAaTeIbCTBa O MIPOTUBOAEUCTBUH JieTaIu3aliuu (OTMBIBAHMIO) JOXOIOB,
MOJTyYE€HHBIX IIPECTYITHBIM ITIYTEM, 1 GMHAHCUPOBaHUIO TEPPOPU3Ma
(ITO0,/®T):

4.1.1. YpoBeHb 1 (6e3 BepuduKallii) — IPHUCBANBAETCS aBTOMATUYECKH ITPHU
peructpaiuu. CopepiieHrue GUHAHCOBBIX OIlepaliuii (IepeBOoIbl, IOIOJITHEHHUS],
KOHBepTallnH, oIljiaTa Ito QR-Kofy) HeHOCTYIHO. [Tonb30BaTENb MOKET
03HAKOMMUTHCS ¢ uHTepdeticom CepBuca, HACTPOUTh TPOGUIIL U aKTUBUPOBATh



OOTIOTHUTEJIbHBIE MePhI 6e301macHOCTH (2FA). [171 IpoBedeHus JTI00bIX
¢duHaHCcoOBBIX onnepanui [Tonb30BaTennb 00s13aH TPOUTH BepupUKAIINIO He
HUXKe YPOBHA 2.

4.1.2. YpoBeHb 2 (ba30Basi BepuduKalusa) — IpearoaraeT yaaJleHHYIO0
MMPOBEPKY JINYHOCTHY Yepe3 YIIOJTHOMOYEHHOT 0 OIlepaTopa UOeHTU(PUKAIINYT
(KYC-cepBuc). [lonb3oBaTenb IpegoCTaBiisieT IepCOHalIbHEIE TaHHEIE,
OOKYMEHT, YIOCTOBEPAIOIINYN INYHOCTD, U IPOXOOUT IPOLEAYPY
IOOTBEPXKIOEHUS «KUBOT'0 IIPUCYTCTBUSA» (liveness-IIpOBEepPKa / CBepKa
n3o0paxenus nuia [Tonb3oBaTens ¢ poTorpadueit B [OKyMEeHTe).

4.1.3. YpoBeHs 3 (pacuinpeHHas BepudpuKalus) — OJOIOJTHUTENbHO BKITIOUYaET
IpenoCTaBJIeHHEe OOHOI'O UM HECKOJIBKUX U3 CIIEAYIOIINX JOKYMEHTOB I10
3anpocy KoMnaHuu: a) HOKYMEHT, HOATBEPKOAIOIIUNA afpecC IPOXKUBaHUSA
(KOMMYHaJIbHBIN CUET, 0aHKOBCKAas BHIITUCKA UJIM MHOU MOKYMEHT, BEILAHHBIN
He paHee 4eM 3a 3 Mecslla 10 OaThl ITpeoCTaBIeHus ); 0) IOKyMEHT,
MIOATBEPXKOAIINY UCTOYHUK IIPOUCXOKIEHUS NEeHEeXKHBIX CPEeCTB (CIIpaBKa O
OoXomax, HaJoroBas geKjapalus, JOTOBOP KYIIIU-IIPOAaKU UIU UHOU
OOKYMEHT, IOOTBEPXKOAIOIIUN JIerajIbHOCTh IIPOUCXOXKOEHUSA CPELCTB).
KoHKpeTHBIV IepeYeHb 3allpallliBaeMbIX JOKYMEHTOB O PeAesIsaeTCA
KoMmanuen MHOUBUOYAIBHO C Y4ETOM TPeOOBaHUY IPUMEHUMOTO
3aKOHOJATeIbCTBa U BHYTPeHHUX onuTuK Komnauuu B obnactu [TOI/PT.

4.2. I17151 Ka2KOO0T0 YPOBHS Bepu(pUKalliy yCTaHABIUBAIOTCA JIMMUTHL Ha
MaKCHUMaJIbHYIO CYMMY OHOM oIlepalluy, CyMMapHHBIM 00BEM omlepallnii 3a
KaJIeHJapHbIM MeCSIII, TUIIBI OIlepali U KOJIMYECTBO ollepalui. AKTyasjIbHbIE
JIUMUTHI TyOIuKyI0TCS B CepBUCe U DOBOASTCS OO CBeeHus [Tonb30BaTENs B
nmuyHOM KabuHeTe. KoMItaHUsI BIIpaBe U3MEHSITh JIMMUTHI B OMTHOCTOPOHHEM
nopsingke, yBegomrss [Tonb3oBaTesiel IyTEM pa3MeIlleHusI aKTyaIbHOU
nHpopMaumu B CepBuce.

4.3. KoMmriaHu4 BIipaBe 3alpoCuTh y [lonb30BaTensg JOIIOITHUTEIEHEIE
OOKYMEHTHI U CBEIEHUS IJI4 LieJIer BepUu(@pUKaluy, B TOM YUCIIe
MIOATBEPXKIEHNE UCTOYHUKA ITPOUCXOXKIEHUS IeHEeXKHEIX CPELICTB, B
COOTBETCTBUHU C TPeOOBAaHUSIMU IPUMEHUMOTI'0 3aKOHOIAaTEILCTBA U
BHYTPEeHHUMU nTonuTukaMmu Komnanuu B o6stactu [TO][/OT.

4.4. Bepudukalus oCyIIeCTBIISETCS IIOCPEICTBOM YIIOTTHOMOYEHHBIX TPETHUX
JIUII (OIIePaTOPOB UAeHTU(GUKAIINKN) U (111) KoMIaHuel caMOCTOSTEIbRHO B
3aBUCHUMOCTH OT YPOBHS M 3Tana Bepudukanmu. KoMnaHusg He XpaHUT KOIIUU
OOKYMEHTOB, YIOCTOBEPSIONINX JIMYHOCTh, U UCXOIHbIE U300paKeHUs Iulla
[Tonb30BaTess, HONy4YeHHBIE B X0[le IPOBEPKU OIIePaTOPOM UAEeHTU(UKALINH,
— TaKue maHHble 00pabaThIBAIOTCS UCKITIOUNTEJILHO Ha CTOPOHE oIlepaTopa
noeHTuuKanmm. [JOKyMeHTH], IIpegocTaBisieMble [lonb30BaTenem
HemnocpeacTBeHHO KoMTaHWM B paMKax paCIIiPeHHOU BepupuKaIuu
(YpoBeHs 3), xpaHsaTcs KoMmaHuew B COOTBETCTBUY C TPEOOBAHUSIMU
3akoHomaTenbCcTBa 0 [TOI1/PT u [TonuTuKOM KOHPUAEHIIHNATLHOCTH.



4.5. Komrianus BIIPAaBe€ YCTAaHABJIIMBATh MHOUBUOYAJIbHBIC JINMMUWTHI OJI5A
oTOenbHBIX [ToTb30BaTENEl, B TOM YK CJIEe CHUXKATh IMMUTEHI IIPY BBISIBIIEHUN
IIPU3HAKOB HOHOSpHTeHBHOfI AKTHUBHOCTH.

5. YCJIYTU CEPBUCA
5.1. My IbTUBaTIOTHBIA KOIIETTEK

5.1.1. TTpu peructpanuu [1o1b30BaTeNIO0 JOCTYIIEH MYIbTUBAJTIOTHBIN KOIIETIEK.
I1a kaxxpgou nogaepkuBaeMoy BamtoTh (RUB, THB, USD, EUR u IIp.) BEOETCA
OTHEeJIbHBIN OaJIaHC.

5.1.2. Ko1iennbKHu BO BCEX MOAOEPXKHUBaEMbBIX BaJIl0TaX CO30ar0TCA
aBTOMaTU4YeCKU IIpu peructpauuu [lonb3oBaTens. [1o ymond4aHUIO
[Tonb30BaTeI0 0TOOPaXKaloTCs KOIIEIbKY B BaJIIOTaX, OIpeaeI€ HHbIX
CepBHCOM Ha OCHOBAHNH PErvoHa pPerucTpalium (HoMmepa tenedoHa), a TakxkKe
Kolesiek B gomnapax CIIA (USD). [Tomb30BaTenb MOXKET CAaMOCTOSITEIBHO
yIpaBIsATh OTOOPaKeHUeM KOIIIeJIbKOB B HaCTPOMKax JINYHOTO KaOuHeTa.

5.1.3. BanmaHc KomiejibKa COCTOUT 13 JOCTYIIHBIX CPEJICTB U CPELCTB,
3a0JIOKMPOBaAHHEIX (3ape3epPBUPOBAHHBIX) /IS UCIIOJTHEHU S He3aBEPIIIEHHBIX
omepaluu.

5.2.TlommonmHeHue KolllenbKa

5.2.1. IlommoHEeHK e KOIlleJIbKa OCYIIECTBIISIETCS B BAJIIOTE COOTBETCTBYIOIIETO
KOIIIeJIbKa ITOCPEICTBOM CIIOCOOO0B OITJIaThl, HOCTYIHEIX IToIb30BaTENIO B
unrtepdetice Ceppuca. [lepedueHb JOCTYITHBLIX CIIOCOOOB IOTIOTHEHUS 3aBUCUT
OT BaJIIOTHI KOLlIeJIbKa, pervuoHa [losb30BaTensa u MOXKeT BKJIFOUaTh, B TOM
4yucJie: omiaTty yepe3 CucrteMy OuIcTphIX I1aTekel (CBII), onaTty yepe3
JIOKaJIbHBIE MJIaTEXHBIE CUCTEeMHI (PromptPay u aHaoru), 0aHKOBCKYIO KapTy, a
TaK>kKe MHEIe CIIOCOOHI, pean3oBaHHbIe B CepBuce.

5.2.2. TTopsagok nnonoyiHeHUud: [Io1b30BaTEeIb YKa3blBa€T CYMMY U BaJIlOTy
nonosHeHus1; CepBuc GopMUPYeET IJIaTEKHYI0O UHCTPYKIINIO — QR-KO[ OJist
CKaHUPOBaHUS B 0AHKOBCKOM ITPUI0XKeHuH [10/1b30BaTe s, CChIJIKY Ha
3alIUIIEHHYIO CTPaHUIy 0aHKa-3KBaliepa UId UHOU NTaTEXKHBIN MHCTPYMEHT
B 3aBUCHUMOCTHU OT BEIOPAaHHOTO criocoba omnsaThl; [1o/1b30BaTe b IPOU3BOOUT
OILJIaTY; IOCJIe TOATBEPKAEHUS OIIIaTH OajlaHC KOIIeJIbKa MOIOTHIEeTCS
ABTOMATHUYECKH.

5.2.3. CpOK OeUCTBUA IJIaTEKHOU HHCTPYKLMH (QR-KOAa, CCHIIKM) OTPaHUYEH U
yKa3blBaeTcs [Tonb3oBaTenio B uHTep@deiice CepBruca B MOMEHT
¢popmuposanus. [1o ncTedyeHUN YKa3aHHOT O CPOKa Oepalnus CYuTaeTCcs
HCTEKIIEHN; CPeCTBa, He CIIMCaHHbIE B YCTAHOBJIEHHHBIN CPOK, HE
YOEepXKUBaAITCA.

5.2.4. MuHMMaNIbHas ¥ MaKCUMaibHas CYMMBI IIOMTOJTHEHU S YCTaHaBJIMBAIOTCS
KoMmmianuen u moBoOOsTCS OO0 cBegeHus [lonb3oBaTens B unTepdetice CepBuca.



5.3. MexxmyHapOOHLIN ITepeBo ¢ 6araHca KoIenbKa

5.3.1.Ilonp30BaTeIb MOXKET COBEPIIUTH MEKAYHAPOLHBINM IEPEBO CO CBOET0
BaJIIOTHOTO KOIllebKa. [171s1 3TOro HeoOX0auMO: a) BLIOpaTh HallpaBJieHUe
nepesopga (HampumMep, RUB — THB); 6) yka3aTh CYMMY IIepeBOMa; B) BLIOpPaTh
cioco0 nony4deHus (6aHKOBCKUM ITepeBo[ Ha CUET B TausaHme, HaJIMYHbIE U
IOp.); T) yKa3aTb gaHHble ntonydaTens (PMO, Homep cuéTa, 6aHK U T.1I1.); II)
MOATBEPOUTH IEPEBO,.

5.3.2. TIpu BBofie cyMMbI ItepeBoma CepBuc oToOpaXkKaeT aKTyaJIbHBIN
0OMEHHBIN KypC U PACYETHYIO CYMMY K ITOTy4eHn10. OTOOpazKEHHBIN KypC
SIBJISIETCSI IIPEIBAPUTEJILHBIM U IEUCTBUTENEH B TEYEHNE OTPAHUYEHHOT' O
rnepuozna (Kak npasuino, 15 MunyT). Ecniu [Tonb3oBaTenb He IOATBEPXKAAET
IIePEeBO B TeUeHN e YKa3aHHOT 0 IIepUoa, KypC IepecYuThIBaeTCs
aBTOMaTH4YecKu. Kypc, 3adhuKCcupoBaHHBIM Ha MOMEHT ITOATBEPKIEHUS
nepesopa Ilonb3oBaTeneM, IBII€TCSA OKOHYATEJIbHBIM [JI JaHHOU OIepallui.

5.3.3.Ilocrne moaTBEPKOEHUS OIjIaTa CIIMChIBAETCS C KOIlleJIbKa
[Tonb30BaTens, nepeBon nepenaeTcs [lapTHEPY A1 UCTIOJTHEHUS.

5.3.4.Tlonmb30BaTenb MOXKET COXPaHUTD JaHHEIE [I0JIydaTe i OJIsI IOBTOPHOT O
HUCIIOJIb30BaHUSI.

5.3.5. B cinyyae HeUCIIOJITHEHU A UJIN YaCTUYHOI'O UCIIOJITHEHU A IIepeBoaa 110
IpU4YUHAaAM, He 3aBUCAIIUM OT [losib30BaTesnsd, cpencTsa mogjiexar BO3BpaTy
Ha Ko1enéek [Tonb3oBaTensa. Cpok Bo3BpaTa 3aBUCHUT OT yCJIOBUM [lapTHEpa u
COCTaBIISIET, KaK IIpaBuJiio, He Oojee 14 (4eThIpHAaAlaTH) pabouux nHew. B
OTHEIbHBIX CITy4YasiX, 00yCIOBIEHHBIX CIIEIIN(PUKOM JIaTEXKHOTO HAlTpaBJIEeHUS
unu TpeboBaHusiMu [lapTHEPA, CPOK BO3BpaTa MOXKET OBITh YBEIUYEH, O YEM
[Tonb3oBaTess yBepoMisieTcsa yepe3 Cepsuc. [lopssgok yoepKaHust KOMUCCUU
[IPpY BO3BpaTe ONpeaesieTcs YCIOBUAMU KOHKPETHOU Oollepaliu U
ny6nukyetcs B CepBuce.

5.4. [Ipsimoii mepeBop (0e3 MpeaBapUTEIbHOTO ITOIIOJTHEHU T KOIIIeJIbKa )

5.4.1. Ecnu Ha Koureneke [1ob30BaTesiss HeJOCTaTOYHO CPELNCTB OJIA
CoBepllleHus IiepeBona, CepBuUC IpenjaraeT OIJIaTUTE IIePEeBO HAIIPAMYIO
yepe3 CBI1 unu nHOM OOCTYIIHBIM CITOCO0.

5.4.2. TIopsimoOK IPsSIMOTO IepeBoaa: a) ITIonb30BaTeIb CO3TaéT IepeBoy,
yKa3kIBasi HalpaBIeHUe, CYMMY, CIOCO0 MOJIyYeHUsI U JaHHbIEe IT0oTydaTens; 0)
CepBuc GopMupPyeT MIATEKHYIO HHCTPYKIHIO (QR-Kom CBIT umu nuHoM
TIATEXKHBIM MHCTPYMEHT) OJIS OIJIATHI IIOJTHOM CYMMEI ITepeBoaa (BKITI0Yas
KOMHCCHIO); B) [To/Tb30BaTEIb MPOU3BOOUT OIIJIATY; I') OCIIE MTOATBEPKIESHUS
ortaTel CepBUC HAIPABISET 3asiBKY Ha BHIIIIATY [lapTHEPY MO HCIIOTHEHUS.
B cnyuae ecniu ITapTHED He OCYIIeCTBsSET BBIIJIATY, CPeOCTBa BO3BPAIlalOTCS
Ha Oasnanc Ko1enbKa [Tonb3oBaTess.



5.4.3. CpOK AeUCTBUS IJIaTEKHOU MHCTPYKLMH (QR-KoAa) A IpsaMOTo
ImepeBofa orpaHNYeH U YKa3biBaeTcs [Tomb30BaTenio B uHTep(detice CepBuca B
MOMEHT (opmMupoBaHus. [10 ucTedyeHNU yKa3aHHOTO CPOKa olepanus
CUHTAETCS UCTEKIIEMN.

5.5. KoHBepTalus BaoT Mexkay Koilenbkamu (OOMeH)

5.5.1. Tlosmb30BaTeb MOXKET KOHBEPTUPOBATH CPENCTBA MEXKIY CBOUMHU
BaJIIOTHBIMU KOIlleJIbKaMu (HarmpuMep, 13 RUB B THB) 6e3 OTIpaBKU TPETHEMY

JINUILY.

5.5.2. TTopsimOK KOHBEPTAIIMU: a) BLIOPATh BaIIOTHYIO Iapy (HalpaBleHUe
obmeHa); 0) yKa3aTb CyMMY B BaJIIOTE OTIIPABIIE€HUS WU B BAJIIOTE ITOJTyUYeHUST
— CepBUC aBTOMAaTUYECKHM PAaCCUYUTAET BCTPEUHYIO CYMMY 110 aKTyaIbHOMY
oOMeHHOMY Kypcy; B) CepBuc oToOpaxKaeT aKTyaJIbHbIM 0OMEeHHBIN KYyPC U
UTOTOBBIE CYMMBI CITUCAHUS ¥ 3a4YUCIIEHUS; T') IOATBEPOUTH OOMEH.

5.5.3.Ilocre moaTBEPKOEHUS CPeACTBa CIUCHIBAIOTCS C KOIIIEIbKa BalF0ThI
OTIIPaBJIEHUS U 3aUUCIISIOTCS Ha KOIIEIEK BaIIOTH IIOJIyYeHU S 110
3a(puKcupoBaHHOMY KypcCy. Onepalius BEIIIOIHIETCSA MTHOBEHHO.

5.6. OmtaTa 110 QR-Koy

5.6.1. [Tosmp30BaTeIb MOXKET OIIJIaYMBaTh TOBAPHL ¥ YCIIYTU B IOAAEePKUBaeMbIX
cTtpaHax (Tamnana, BbeTHaMm, Pununnunsl, UHOOHE3US U OP.) IIyTEM
CKaHUpoBaHUA QR-KOoma mpomaBlia C UCIIOJIL30BaHUEM CPENCTB CBOETO
BaJIFOTHOT' O KOIIIEeJIbKA.

5.6.2. Ecyiu 6ayiaHC BaJIIOTHOT'O KOIIEJIbKa OJOCTAaTO4YeH OJId OIIJIaThHI, CPeaCTBaA
CIINCBEIBAIOTCA MI'HOBEHHO.

5.6.3. Ecrtu 6anaHc HemocTaTodeH, CepBuc nmpeniaraeT ITob30BaTenio: —
OIJIATUTH HANIPSAMYIO (IPSIMOU IepeBof ¢ oniatou yepel3 CBII unu uaou
OOCTYITHBIM CIT0C00); — ITPeaBapUTEIbHO IIOMIOJITHUTh KOIIIEIEK B HYKHOMU
BaJIIOTE ¥ 3aTEM ITPOU3BECTH OILIaTYy.

5.7.IIpuobpeTenue eSIM

5.7.1. CepBuc nnpegocTaninisieT [To1b30BaTEI0 BO3MOXKHOCTD ITPUOOPETEeHU
BUPTYanbHBIX SIM-KapT (eSIM) AJ1st MOOUJILHOM CBSI3U U MOOUJILHOTO MHTEPHETA
B PA3IMYHBIX CTPaHaX MUpPa.

5.7.2. Ycnyra eSIM ripefocTaBisieTCs 110 areHTCKOMY OoroBopy. Kommanus
BBICTYyIIa€T areHTOM; OIIePaTOPOM CBSI3HU SIBJIIETCS CTOPOHHEE JIUIIO.
HaumMeHOBaHUe TEKyIIEro onepartopa nyonukyercsa B CepBuce. Komnanus He
SIBJISIETCSI OIIEPaTOPOM CBSI3U U HE HECET OTBETCTBEHHOCTH 3a Ka4eCTBO,
IIOKPHITHE U JOCTYIIHOCTD CBSI3H.

5.7.3. TTopsimok rmpuoOpeTeHUs : a) BLIOPATh CTPAHy U TapPUMHLIM I1J1aH (00BEM
OaHHBIX, TOJIOCOBBIE MUHYTHI, SMS, CPOK el CTBUS); 0) OIJIATUTh CTOMMOCTD



TapudHOTO IJIaHa C BaJIIOTHOTO KOIIleIbKa (CTOMMOCTb OTOOpakaeTcs B
BaJIIOTE KOIIEeIbKa C y4eTOM KOHBepTaluuu u3 USD); B) MOJIy4YuUTh QR-KOMO ¥ KO[,
aKTUBAlMM OJIs yCTAHOBKHU eSIM Ha YCTPOUCTBO.

5.7.4.Tlocrne akTuBanuu [Tonb30BaTenbh MOXKET IIOIOIHATD (top-up) 0OBEM
OaHHBIX CyLIeCTBYOIen eSIM yepe3 CepBuc.

5.7.5. Bo3BpaT cpencTs 3a IpuoOPEeTEHHYIO eSIM OCYIIIEeCTBIISIETCS B
COOTBETCTBUU C YCJIOBUSIMU OIlepaTOpPa CBA3MU.

5.8. PepepanbHasi mporpaMMa

5.8.1. Kaxxgomy Ilonbp30BaTesito IIpy perucTpaluy IIprucBauBaeTCs
YHUKaJIbHBIU pedepanbHbIA KO,

5.8.2. TTonb30oBaTeNb MOXKET ITOAENTUTHCS CBOUM pedeparbHbIM KOOOM C
OpyruMu nunamu. [1pu perucrpanuu HOBOro [1osib30BaTessi C yKa3zaHUEM
pedepanbHOTro Kofla MeXay HUMU co3naeTcs pedepanbHasi CBA3b.

5.8.3. IIpu coBepllleHUU NpUTIallleHHBIM [Tosib30BaTeneM onepailiuii B CepBuce
Ha OOHYCHBIM CUET nmpuriacusiiero [Toab3oBaTesNss HAUUCIISIOTCSI OOHYCHI B
COOTBETCTBUH C YCIIOBUSMHU IIPOTPaAMMEBEI, €W CTBYIOIIIUMU Ha MOMEHT
COBepIIeHus onnepanuu. [lepedyeHs onepaliyi, 3a KOTOpPble HAYUCIISIIOTCS
OOHYCHI, a TaK2Ke UCKJIIOUEeHHUS U3 HauucJieHus nyonuKkyioTcs B CepBuce.

5.8.4. YcnoBuUs HaYMCIIEeHUS, pa3Mep O0OHYCOB U ITOPSAMOK UX UCITOJIb30BaHUS
ompenessaioTcsa KoMmanueln 1 MOTYT OBITh U3MEHEHBI B OTHOCTOPOHHEM
IopsigKe.

5.9. UcTopusa onepanu

5.9.1. [Tonp30BaTenb UMEET OOCTYII K IIOJIHOM UCTOPUM OIlepaluil II0 CBOEMY
aKKayHTY, BKJII04as: [IepeBOOkl (C yKa3aHUueM CTaTyca, CyMME], I10JIy4YaTerid,
Kypca); IIOIOJIHEHU A KOIlIeJIbKa; KOHBEPTalLlMM BaJIloT; OIlJIaThl 10 QR-KOAY;
MOKYTIKY eSIM; HaUUCII€HUS U CIIMCaHus OOHYCOB.

5.9.2. [Ins KaXKOo¥ TpaH3aKIIuu oToOpaxKaeTcs CyMMa, BajlioTa, jaTa, CTaTyC U
TUII OIIepaluu.

5.10. Cnyk0a moagepKKu

5.10.1. [To;mb30BaTeJIb MOXKET OOPATUTHCS B CIIYKOY ITOAIEPKKY Yyepes
BCTPOEHHYIO cUCTeMY oOpallleHul (TUKeToB) B CepBUCe, yKa3aB TEMY,
KaTeropuio o0palleHust U OnucaHue BOIpoca.

5.10.2. ITonmb30BaTENb MOXKET ITPUKPENIUTD Qariiabl (M1300paxKeH U s, IOKYMEHTHI)
K o0pallleHuIo.

5.10.3. CtaTyc oOpallleHus OTCJIEKUBAETCS B ITUYHOM KaOUHETE.



6. TAPU®bI, KOMUCCUN N IMMUTDI

6.1. AKTyasbHBEIE TapU(QHI 1 KOMHCCHUH 3a OKa3aHue yCIYT ITyOIUKYIOTCS B
CepBuce u goBoOATCA 00 cBeneHud [lonb30BaTesid repeq NoATBEPXKOEHUEM
KaX[Oou orepaluu.

6.2. KoMmItaHus BIpaBe B OMHOCTOPOHHEM IOPSAKE U3MEHSITh Tapudbl 1
KOMUCCHUH, YBeIoMJIsist 00 3ToM ITonmb30BaTene myTEM pa3MelleHUsI
aKTyanbHOU nHpopMaluu B CepBucCe.

6.3. JIUMUTHI Ha Oollepallii yCTaHaBJIMBAIOTCS B 3aBUCUMOCTHU OT YPOBHS
Bepudukanuu [Tonb30BaTesnss U MOTYT BKJIIOUATh OTPAaHUYEHUS Ha
MaKCHMaJIbHYI0 CYMMY OOHOU OIlepalui (IIepeBof, IIOIOIHEHHE,
KOHBepTAallus), CYMMapHEIM 00BEM OIlepalinii 3a MecCsI1l, TUITLI OTlepaluii u
KOJIM4YEeCTBO OIlepaluii.

6.4. KoMIiaHu s BIpaBe U3MEHSATDH IMMUTEI B OOHOCTOPOHHEM ITOPSAOKE C YIETOM
TpeboBaHUY IPUMEHUMOT0 3aKOHOAaTe/IbCTBa. KOMITIaHUs TaKKe BIIpaBe
yCTaHaBIMBAaTh UHOUBUAYyaIbHbIE JIMMUTHI [J15 OTHAEIbHBIX [IoTb30BaTENEe!.

6.5. KoMIiaHus BIpaBe yCTaHaABIMBATh OTPaHUYEHUS Ha OTHEeJIbHbBIE KAaTETOPUH
1 HaIlpaBJIEHUS OIlepaluii (110 TUITY TOBAPOB U YCIIYT, II0 KATETOPUSIM
IoJIy4daTesie, IIo CTpaHaM U UHBIM ITapaMeTpaM). [lepedyeHb orpaHUYeHHBIX U
3alpeNEHHbIX KaTeropui onepanuii nyo6nukyetcst B CepBuce. KomnaHus
BITpaBe U3MEHSTh YKa3aHHLIN TepedyeHb B OMHOCTOPOHHEM TIOPSIIKE.

7. MPABA NN OBA3AHHOCTU NMNOJIb3OBATENIA
7.1.Ilonb30BaTenb UMEET MIPaBO:

7.1.1. Ucttonb30BaTh PyHKIIMOHAIbHEIE BO3MOKHOCTH CepBUCa B COOTBETCTBUU
c HacTtosamuM CorianieHueM.

7.1.2. O6paiaTthcs B c1yk0y nmoaaepkku KoMmnaHuu 1o BOIIpocaM, CBI3aHHBIM
c pyHkuroHUpPOBaHMEM CepBUCa ¥ COBEPIIEHHBIMY OIEePaIusIMU.

7.1.3. B m060€e BpeMsi 0TKa3aThCs OT UCII0Ib30BaHusa CepBuca U YOaIUTh CBOIO
YUETHYIO 3allMCh ITPU YCIIOBUU OTCYTCTBHUS He3aBEePILIEHHBIX Ollepaluil U
HEUCIIOJTHEHHBIX 00513aTETbCTB.

7.1.4. AKTUBUPOBATh UIIU I€aKTUBUPOBATH AOIIOJTHUTEIBbHYIO ABYX(aKTOPHYIO
ayTeHTuUKaIMIO (2FA) B HACTpoiKax 6€30IMaCHOCTH TUYHOI 0 KabruHeTa.

7.1.5. Y4yacTBOBaTh B pedpepanbHOM IporpaMMe U IojIy4yaTh OOHYCHI B
COOTBETCTBUMU C €€ YCIIOBUSMU.

7.2. TTonb30BaTenb 00513yeTCs:

7.2.1. CobmionaTh YCIIOBHA HACTOAIIIET O CormnauieHus u IIpPUMEHHNMOE
3aKOHOOAaTEeJILCTBO.



7.2.2. TIpegocTaByIsiTh OCTOBEPHYIO, TOUHYIO ¥ aKTyaIbHYI0 HH(GOPMAIIUIO.

7.2.3. He ucnonb3oBaTh CepBUC B 1IeJISX JIerajaru3aiuu (OTMbIBAHUS ) JOXOI 0B,
MMOJTy4YEeHHBIX IPECTYIIHLIM ITyTEM, PUHAHCUPOBAHUS TEPPOPU3Ma UIU NHOU
MIPOTUBOIIPABHOU OE€ATEIbHOCTH.

7.2.4. He oCyIleCTBIATH AEUCTBUS, HallpaBI€HHbIE HA HApyILIeHUEe
HOpPMalIbHOTO QYHKIIMOHUPOBaHus CepBuca.

7.2.5. He mpegnpuHUMaTh NOMBITKY HECAHKIIMOHUPOBAHHOT O JOCTyIa K
CepBucy, ero ceppepaM U CETSIM.

7.2.6. He ncmonb30BaTh aBTOMATU3UPOBAHHEIE CpeACcTBa (OOTHI, CKPUIITHI) [IJIsI
B3auMopgencTBus ¢ CeprucoM 6e3 mpegBapuTeIbHOT0 corjlacus KoMmaHum.

7.2.7. CBoeBpeMeHHO nHpopMUpoBaTh KoMmaHnio 00 u3MeHeHU!
IMePCOHATbHBIX TaHHBIX.

7.2.8. O0ecnieuynBaTh KOHQUOEHIIUAIBHOCTh YYETHHIX HaHHLIX, [IMH-Koma u
CeKpeToB 2FA u He 1iepegaBaTh UX TPETHUM JIUI[aM.

8. MPABA N ObA3AHHOCTU KOMIAHUA

8.1. KoMmmianus uMmeeT I1pasBo:

8.1.1. B omHOCTOPOHHEM ITOPSAOKE U3MEHATH yCcioBus CornamieHus, TapudHl,
JIUMUTHL ¥ PyHKIITMOHAJIbHBEIE BO3MOXKHOCTU CepBuca.

8.1.2. [IproCTaHOBUTE UJIU IPEKPATUTh O0CTyl [losib30BaTensa K CepBUCY IIPU
HapylleHuU ycnosuy CornaueHus Ui IPUMEeHNMOI0 3aKOHOAaTEIbCTBA.

8.1.3. 3ampammuBaTh y [lonb30BaTesNs OIIOIHUTEIBHYIO HH(POPMAIINIO U
OOKYMEHTHI [IJIs 1esie BepuduKalluy U UCIIOJIHeHU S TpeOoBaHU M
IPUMEHUMOTO 3aKOHOOATEILCTBA.

8.1.4. OTKa3aTh B COBEPIIEHUHU Ollepaliiy IIPU HaJIMYUU II0J03PEHUN B
MOIIIEHHNYEeCTBE, OTMbIBAHUY OE€HET UIN UHOM IPOTUBOIIPaBHOU
OesiTeJIbHOCTHU.

8.1.5. [IpoBOOUTE IIJTAHOBEIE 1 BHEIIJIAHOBLIE TEXHHUYECKHEe PAaO0Thl, KOTOPEIE
MOTYT BpEMEHHO OTPaHUYUTh JOCTYIIHOCTL CepBuca.

8.2. Kommianus 06s13yeTcs:

8.2.1. O6ecrieunBaTh QyHKIMOHNPOBaHUEe CepBrCca U CBOEBPEMEHHYIO
00paboTKYy onepaluii B COOTBETCTBUY C HacTOAIMUM CorialieHueM.

8.2.2. [IpuHrMaTE pa3yMHBIE MePHI OJI 3allUThI IEPCOHAILHBLIX JaHHBIX U
KOHpUOeHIIManbHOU HHGOopMalinu [Tonb30BaTeneu.



8.2.3. UndopmupoBaTh [Tonb30BaTENEM O CYyIIECTBEHHBIX U3MEHEHUIX B
YCIIOBUSIX OKa3aHUs YCIIYT IIyTEM pa3MeIlleHus yBemoMiieHu B CepBuce.

8.2.4. O0ecrnieumnBaTh pabOTy CIIyKOBI MOOAEPKKY AJII pACCMOTPEHUS
oOpamienut [lonb3oBaTesien.

9. MEPCOHAJIbHbLIE AAHHBIE U KOHOUAEHUWAJIbBHOCTb

9.1. KoMmmaHus oCyIiecTBiIsieT 00pab0TKy NepCOHaTbHBIX TaHHbIX
[Tonb30BaTesieli B COOTBETCTBUY C MPUMEHUMBIM 3aKOHOOATEIECTBOM O
IIePCOHAIbHLIX JAaHHBIX U [TOMUTHKON KOHMUOEHIINAIbHOCTH, pa3MeIlleHHOM
Ha cauTte CepBuca.

9.2. Peructpupyscs B Cepsruce, [Tonib30BaTesNb Ja€T coriacre Ha 00paboTKy
CBOUX IIEPCOHAJIBHBIX JaHHBIX B 00bEMeE, HEOOXOAMMOM [J151 OKa3aHUS YCIIYyT
CepBauca, BKIt04as cO0op, cucTeMaTu3alluio, HaKoIJieHue, XpaHeHue,
yTOYHEHUe, UCIIOIb30BaHue, Ilepefayy [lapTHEpaM U YHUYTOXKEHUE
TIEPCOHATbHBIX JAHHBIX.

9.3. B pamMKkax oka3aHus ycinyr KoMIiaHHs MOXKET epeiaBaTh IepPCOHAJIbHBIE
naHHbIe [10/Tb30BaTe IS CIIeOYIOIIUM KaTeTOPUSIM TPEeThUX JIUIT: — OollepaTopaM
uneHTUOUKAIIMKM — [OJIs Ileel BepuduKaluy INYHOCTH; — IIJIaTEXKHBIM
IMapTHEPAM — [IJIsl UCIIOJTHEHUSI IIePeBOIOB, IOTIOTHEeHUM U QR-TITaTexkel B
paMKax OKa3aHUS IJIaTEXHBIX yCayT [Tonb3oBaTensaM; — O6aHKaM-3KBaliepaM
— 11 06paboTKM MmtaTexkel; — orepaTopaM CBSI3U U CEPBUCHBIM
ImpoBaliepaM — OJid JoCTaBKU SMS-yBemoMiieHu, OTP-KOOB ¥ COOOIIIEHNH B
MecCCeHIXKepax; — IIpoBakigepaM eSIM — MIJIsI UCTIIOJTHEHUSI 3aKa30B Ha
BUpPTYyaabHLBIE SIM-KapThl; — UHBIM KOHTPareHTaM, IIpuBJIeKaeMbIM
KoMmaHuewm ojist UCIIOJTHeHUs 00s13aTeNbCTB repen ITonb3oBaTeneM, — B
00BbEMe, He0OXOOUMOM [J151 OKa3aHUS COOTBETCTBYIOIINX YCIIYT; —
roCyoapCTBEHHBIM OpraHaM — B CIIy4dasX, IpedyCMOTPEHHBIX TPUMEHUMBIM
3aKOHOMIATETbCTBOM.

9.4. KoMItaHUS IPpUHUMaET HeoOXOUMbIe OPTaHU3allMOHHBIE U TEXHUYECKHUE
MePHI /151 3aIlMTH TIePCOHAJIbHBIX JaHHBIX OT HECAHKIIMOHMPOBAHHOTO
OOCTYIIa, YHUYTOXKEHUS, U3MeHeHUsI, 0JIOKMPOBaHUSI, KOTUPOBAHUSI,
pacupoCTpaHeHUsI ¥ UHBIX HEITPaBOMEPHBIX e CTBUM.

9.5.[lepcoHanbHbIE IaHHbIE XPaHATCS B 3alIudpoBanHoM Buge. Homepa
TenedOHOB U UHEIE UIeHTU(MUKATOPHI 0ToOpaxKaroTcs [Tonb3oBaTesno B
MaCKHPOBaHHOM BUJIE.

9.6. [Tonib30BaTENb BIIPaBe 0TO3BaTh COTJIacue Ha 00pabOTKy MepCOHaTbHBIX
OaHHLIX, HAIIPpaBUB COOTBETCTBYIOIIee yBegoMmieHne B Kommnanuio. OT3EIB
corjiacus BJIEYET IIpeKpalieHue qoctyna K CepBucy.



10. UHTEJINIEKTYAJIbHAA COBCTBEHHOCTb

10.1. Bce uckmnrouuTenbHbIE ITpaBa Ha CepBuC, BKIII0OYas IPorpaMMHOe
obecrieyeHue, IU3aliH, TEKCTHI, rpaduUecKure 3JIeMeHTH], TOBapHbIe 3HAKU 1
WHBIE 00BEKTHI MHTEJIIEKTyaJIbHOM COOCTBEHHOCTH, ITpUHaajiexkat KoMmmanuu
WJIU UCIIO/Ib3YIOTCS Ha OCHOBAHUU COOTBETCTBYIOIIUX JINIIEH3UM.

10.2. Ucnonb3oBanue CepBuca He IIpenocTaBiisieT [Tonb30BaTENI0 KAKUX-TU00
IIpaB Ha 00BEKTHI UHTENJIEKTyalIbHOM cOOCTBeHHOCTH KoMnaHuy, 3a
HUCKJII0OYEHMEM OTPaHUYEHHOI 0 IIpaBa UCI0Ib30BaHUuA CepBurCa B
COOTBETCTBUMU C €T0 Ha3HAYEHUEM.

10.3. 3ampeliaeTcs KOIIMPOBaHKeE, BOCIPOU3BeIeHue, MOOUPUKAIIUA,
OEeKOMMIUJISAIMS, oOpaTHas pa3paboTKa, paCIPOCTPaHEeHUEe U UHOe
KCII0JIb30BaHKe CepBuCa UJIN €ro 3JIEMEeHTOB 0e3 IIpeaBapuTeIbHOT O
IHCbMEHHOTIO coTjlacusi KoMIaHuH.

11. OTBETCTBEHHOCTb

11.1. CepBuC IpegoCTaBIIsIeTCs Ha YCIIOBUSAX «KaK eCThb» (as is). KommaHus He
rapaHTtupyet, uTo CepBuc OyeT COOTBETCTBOBATh OXKUAaHUAM [lonmb30BaTeNs,
OymeT QyHKIIMOHUPOBATh HEIPEPHIBHO, OBICTPO, HAMIEXKHO 1 6€3 OMINOO0K.

11.2. KoMImaHUd HEe HECET OTBETCTBEHHOCTH 3a:

11.2.1. YOBITKY, BO3HUKIIINE BCJIEACTBHE ITpeaocTaBiaeHus [1ob30BaTeneM
HEeOOCTOBEPHEIX, HETOYHBIX UJIX HEIIOJIHBIX JaHHBIX.

11.2.2. 3amepKKU B UCIIOJTHEHUU IIEPEBOIOB, 00YCIIOBJIEHHBIE IeCTBUSI MU
[TapTHEPOB, 0AHKOB WX UHBIX TPETHUX JTUII,

11.2.3. BpeMeHHYI0 HeOCTYIITHOCTh CepBuCa, BEI3BaHHYIO IPOBEEHUEM
TEeXHUYECKUX paboT, cbosiMu B paboTe ceTel CBA3U T UHBIMU
00CTOSATENILCTBAMHY, HaXOOAIINMUCS BHE Pa3yMHOT'0 KOHTPOJis KoMnanmu.

11.2.4. YOBITKY, BO3HUKIIINE B Pe3YJIbTaTe HECAHKIIMOHUPOBAHHOTO MOCTyMa K
y4eTHOU 3anucu [Tonb30BaTens 0 BUHE IOCIEOHET 0, BKITI0OUas
kKoMmrnpoMmeTanuio IIMH-koma unu cekpeTos 2FA.

11.2.5. KocBeHHHI€E, ClTy4dalHble, HellpeJHaMepeHHbIe YOBITKHY, BKITI0Uast
YIOYIIEeHHYIO BEITOOY.

11.2.6. KayeCTBO, MIOKPHITHE U JOCTYIIHOCTB YCIIYT CBSA3H, IIPEJOCTaBISAEMbBIX
yepe3 npuobpeTéHHbIe eSIM. OTBETCTBEHHOCTD 3@ YCIIYTH CBSI3U HECET
oIiepaTop CBA3MU.

11.3.TTonb30BaTEeNb HECET IIOJIHYIO OTBETCTBEHHOCTH 3a COOII0eHNE
IPUMEHHUMOI0 3aKOHOJaTe/IbCTBa IPU UCII0Ib30BaHNU CepBHCa, BKIII04Yas
BaJIIOTHOE 3aKOHOJAaTeJIbCTBO U 3aKOoHOoOaTebCcTBO 0 [TOI1 /PT.



12. NOPAAOK PA3PELLEHUA CINMOPOB

12.1. Bce ciopsI 1 pa3HOTIaCHUs, BOSHUKAIOIINE B CBSI3K C HACTOSIIITUM
CornalleHueM, ogJjiexkaT pa3peteHuIo IIyTEM ITIEPEeT0OBOPOB.

12.2. B cny4yae HEBO3MOXKHOCTH pa3peIleHus CIiopa IIyTEM IIeperoBOPOB B
TedeHue 30 (TpUOLIATH) KaJIeHOapHBIX HEW C MOMEHTa II0JIyYeHU s
MUCbMEHHOU IIPETEH3MH, CIIOP IEPEeJaETCsI Ha paCCMOTPEHME B
KOMIIETEHTHHIN Cyl B COOTBETCTBUU C IPUMEHUMBIM 3aKOHOOATEIbCTBOM.

12.3. [Tonp30BaTeNb BIIpaBe HAlIpaBUTh IIPpeTeH3ui0 B KoMIiaHUI0 yepes
BCTPOEHHYIO cucTeMy oOpalieHui B CepBuCe UJIU 110 KOHTAKTHHIM JaHHBIM,
yKa3aHHBEIM Ha cauiTe CepBuca. CpOK paCCMOTPEHUS IIPETEH3UU COCTaABJISIET
He O6osee 30 (TpunnaT) pabo4yux gHEH.

13. NMPUOCTAHOBJIEHUE U NMPEKPALLEHNE UCIMOJIb3OBAHUA CEPBUCA

13.1. ITonmb30BaTeNb BIpaBe IPeKPaTUTh UCII0NIb30BaHUe CepBuca B j1ir000e
BpeMsi, 00paTUBIINCEH B CITy2KO0Y ITOOIEPKKY C 3alIpoCcOM 00 yajeHuu Y4EeTHOMN
3allyCH.

13.2. KomIaHus BIipaBe MPUOCTAaHOBUTD UJIH ITPEKPATUTD AOCTYII
[Tonb3oBaTens K CepBUCY B CIIEOYIOUINX CIIy4YasaX: — HapylLIleHue
[Tonb30BaTeeM yCJIOBUM HacTos1Iero CorjalleHus; — IpefocTaBIeHue
[Tonp30BaTeeM HEeOCTOBEPHLIX MaHHBIX; — HaJIM4YKe ITI0J03PEHUN B
COBEPIIIEHUY MOIIIEHHUYECKUX UJTU TPOTUBOITPABHBIX AEUCTBUM; — ITIOTyUYeHHUE
MpeanucaHus yIIOTHOMOYEHHOT'0 TOCYIapCTBEHHOI' 0 OpraHa; — AJINTEJIbHOe
Heucrob3oBaHue CepBuca (6onee 12 MeCsIIEB).

13.3. Tlepen ymaneHueM yu4€THOM 3anucu [Tonb3oBaTenb 00si3aH
CaMOCTOSITEJILHO BRIBECTU BCE CPEACTBA C KOIIIEIbKOB IOCTYITHEIMU B CepBuCe
criocob0aMu ¥ 3aBEPIIUTH BCe HeE3aBEPIIIEHHEIE OITePaIUH.

13.4.TIpu mopade 3aIpoca Ha yfaajieHue y4eTHol 3anucu CepBUC yBEOOMIISIET
[Tonb3oBaTesnst 00 ocTaTKe CPELCTB Ha KOllleIbKax (ITpU HaJIu4Yuu) 1 O
Heo0X0IUMOCTH UX BeiBofAa. Eciu [Tosib30BaTennb MOATBEPXKAAET yaaleHue
YYETHOM 3aITMCH ITPU HaJIMYHUK HEHYJIeBOT'0 OCTaTKa, OH 00si3aH B TeyeHue 30
(TpuALaTH) KaJleHOapPHBIX JHEW C MOMEHTAa NOATBEPKAEHK I HAallPaBUTh B
cnyxk0y moaaep>KKH1 3aIpoc Ha BO3BPAT OCTABIINXCS CPEICTB. 3aIIPOC MOXKET
OBITH HAITpaBJIeH Yepe3 BCTPOEHHYIO CUCTEMY OOpallleH!M (TUKETOB) B
CepBuce, 10 9JIEKTPOHHOU II0YTE UJIU Yepe3 UHEIE KaHalbl CBSI3U, yKa3aHHEIE
Kommnanueii Ha cariTe CepBuca OJist oOpallleHu 110 BOIIpocaM Bo3BpaTa
CPENOCTB.

13.5. Bo3BpaT OCTaBILIUXCS CPENCTB OCYIIECTBIISIETCS IIOCPEACTBOM IIepeBoa
Ha 6aHKOBCKUM CUET UJIM UHBIM JOCTYIIHBIM CIIOCOO0M, YKa3aHHBIM
[Tonp30BaTesieM u coriacoBaHHLEIM KomMnaHuel. B cnydae eciiv yKa3aHHBIN
cnoco0 Bo3BpaTa HeJOCTYIEH UJIN HE MOXKET ObITh UCITOIb30BaH I10



TEXHUYECKUM, PETYJIITOPHBLIM UJIM UHBIM IpU4YnHaM, [losib30BaTesnb 0053aH B
pPa3yMHEBIN CPOK IIPEeJOCTaBUTh albTePHATHUBHLIE PEKBU3UTHL. Bo3BpaT
OCYILIECTBIIsIETCS B TedeHUe 30 (TpualaT) pabouymx gHel C MOMEHTa
nonydyeHus KoMnanuen KOPPEKTHLIX PEKBU3UTOB ITPU YCIIOBUHU YCIIEIITHOT O
MMPOXO0XKIeH1s BepuduKaliuu. 3a IpoBefieHue Bo3BpaTa KoMiiaHusi BITpaBe
yIoepzKaTb KOMHCCHIO B COOTBETCTBUU C TapudaMu, OnyOTMKOBAaHHBIMH B
Cepsuce.

13.6. KoMmIiaHus He HECET OTBETCTBEHHOCTH 3a 3aJleP2KKY BO3Bpara,
00yCJIOBIIEHHYIO HempenocTaBieHueM [Tob30BaTeeM HafjiexKalllux
PEKBU3UTOB, a TaKKe UHBIMU 00CTOSITeIbCTBAMHU, HE 3aBUCSIIITUMU OT
Kommnanumu.

13.7. Ecniu ITonb30BaTe b He 0O0paTUIICS C 3alIPpOCOM Ha BO3BpaT CPENCTB B
Te4YeHHe CPOKa, YKa3aHHOTr O B II. 13.4, KoMIlaHMs BlipaBe HallpaBUTh
IIOBTOPHOE yBenoMJyieHue. B ciiydae ecnu [lob30BaTe b He IIPEOIIPUHSAIT
OEelCTBUU I10 BO3BPATy CPeACTB B TedyeHue 180 (CTa BOCbMUOECSTH)
KaJeHOapHBIX JHEU C MOMEHTa yoaJleH!Us Y4ETHOM 3aluCH,
HeBoCTpeOOBaHHBIE CPEICTBA TPU3HAIOTCSA 0TKa30M [Tomb30BaTeNs OT UX
MIOJTy4YEeHU S U PacCIIOpsKeHNe UMHU OCYIleCTBIseTCca KoMnaHueln B
COOTBETCTBHUU C IPUMEHUMEBIM 3aKOHOOATEJIHLCTBOM.

14. OBCTOATENBLCTBA HENPEOJ,OJIMMOW CUJIbI

14.1. CTOPOHBI OCBOO0OXKAAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIOJTHEHUE UTU
HeHapjexXxallee UCIIoJIHeHre 00513aTeNbCTB 10 HacTos1eMy CornalieHuo,
€CJI TaKO€e HEUCIIOJTHEHUE SIBUJIOCH CJIEICTBUEM 0OCTOSITENIHLCTB
HEIIPEeOA0JINMOU CUJIEI ((POPC-Mazxkop), BKIII04asi, HO He OTpaHU4YNBasCh:
CTUXUMHBIEe O€[ICTBUS, BOEHHBIE JEUCTBUS, 3a0aCTOBKY, IPUHATHE
rOCyJapCTBEHHBEIMU OPraHAaMU HOPMATHUBHBIX aKTOB, TPEIISITCTBYIOIITUX
HCIIOJIHEHUIO 00513aTeJIbCTB, COOU B paboTe ceTell CBA3U U
9JIEKTPOCHAOXKEeHU .

15. YBEOOMIJIEHUA U CBA3b

15.1. KomrniaHus HanpasiseT yBegomieHus [Tonp30BaTesnio mocpegcTBoM SMS-
COO0O0IIIeHNH, push-yBeIOMJIEHU, COOOIIeHMM B Telegram, 37IEKTPOHHOM ITOYTHI
WUJIM ITyTEM pa3MellleHus nHpopmalmu B CepBuce.

15.2. YBegoMiieHre cCUUTaeTCA INojlydeHHBIM [[osib30BaTeieM ¢ MOMEHTa ero
HaIlpaBJIeHU, eCJI1 UHOE He [IPEeNYCMOTPEHO IPUMEHUMEIM
3aKOHOOATEIIHECTBOM.

15.3. ITonmb30BaTeNb MOKET 00paTUTHCA B KoMIaHNIO Yepe3 BCTPOEHHYIO
cucteMy obpamieHu (THKeToB) B CepBUCe UJIM 110 KOHTAKTHBEIM JaHHBIM,
pa3MellEHHBIM Ha caliTe CepBuca.



16. 3AKJTKOYUTEJIbHbIE NMOJIOXXEHUA

16.1. HacTosiiee CorallieHue BCTyIllaeT B CUJIy C MOMEHTa perucrpaluu
[Tonp3oBaTens B CepBuce U AelCTByeT 6€CCPOYHO.

16.2. [Ipu3HaHue CyZoM HeleHCTBUTEJIbHBIM KaKOT' 0-TU00 IIOJI0KEeHU T
HacTosmero CornaiieHus He BI€YET HEeCTBUTEIbHOCTH OCTAIbHBIX
IIOJIOKEHUH.

16.3. Be3pgencTBUe CO CTOPOHEL KOMITaHWY B Clly4yae HapylLlIeHUs
[Tonb30BaTesnieM nojioxkeHuul CormalleHus He nuillaeT KoMIiaHWIo ITpasa
NIpeOIpPUHATH COOTBETCTBYIOIVE eV CTBUSA B JaJIbHEUIIIEM.

16.4. K OTHOILIIEHUSIM, He yperyJIUupPOBaHHLIM HacToAUM CoralleHuueM,
IIPUMEHSETCS OelCTBYIlee 3aKOHOAaTEIbCTBO.

16.5. Bce BOIIPOCHL, He yperyJjaupoBaHHbIe HAaCTOAIUM CorJiallieHueM,
mogJiezkaT pa3pelieHuI0 B COOTBETCTBUU C IIPUMEHUMEIM IIPaBOM.

16.6. [IppuMeHUMBIM ITPAaBOM SIBJISETCS 3aKOHOIaTEeIbCTBO Peciybmuku
Benapyce. KoOMIIeTEHTHBIM CyIOM [JIS1 pa3pelleHus CIIOPOB ABIAETCA CYL 110
MecCTy HaxoxpaeHus Kommanuu (r. MuHCK, Peciy6nuka Bemapych), eciiu nHOe
He IpefyCMOTPEHO UMIIepaTUBHEIMU HOPMaMU 3aKOHOOaTeIbCTBA.

User Agreement (Terms of Use)

This User Agreement (hereinafter — the “Agreement”) governs the relations between the
Limited Liability Company “Doverka Fintekh” (UNP (taxpayer number) 193855027), the

” @

owner of the “DoverkaSEND” service (hereinafter — the “Service”, the “Company”, “we”),

”

and any natural person using the Service (hereinafter — the “User”, “you”).

The Company is a payment service provider included in the register of the National Bank of
the Republic of Belarus and provides payment services to Users through the functional
capabilities of the Service.

Please read this Agreement carefully before beginning to use the Service. Registration in
the Service and use of its functional capabilities constitutes your full and unconditional
acceptance of the terms of this Agreement.

If you do not agree with any provision of this Agreement, you are entitled not to use the
Service.

1. TERMS AND DEFINITIONS

1.1. Service — the “DoverkaSEND” online platform through which the Company provides
payment services to Users.



1.2. User — a legally capable natural person who has reached the age of 18, has registered
in the Service, and has accepted the terms of this Agreement.

1.3. Account — the User’s personal section in the Service, created upon registration and
containing the User’s data, operation history and settings.

1.4. Transfer — a payment service whereby the Company, upon the User’s instruction,
ensures the transfer of funds to a designated payee, with possible currency conversion.

1.5. Wallet — an information service of the Account reflecting the amount of the Company’s
indebtedness to the User in the corresponding currency. The Wallet is not a bank account.
A separate record of indebtedness is maintained for each supported currency (RUB, THB,
USD, EUR, etc.).

1.6. Verification (KYC) — the procedure of verification and confirmation of the User’s
identity, carried out in accordance with the requirements of applicable legislation.

1.7. Partners — third parties (banks, payment systems, telecommunications operators, QR
payment providers) engaged by the Company for the provision of payment services to
Users and the provision of related services.

1.8. Personal Account — a protected area of the Service accessible to the User after
authentication and containing information on the profile, Wallet balances, operations and
limits.

1.9. SBP — the Faster Payments System of the Bank of Russia, used as one of the methods
of accepting payments in Russian roubles.

1.10. PIN code — a six-digit numeric code set by the User at the first authorization and used
as a mandatory authentication factor at each subsequent sign-in to the Service.

1.11. Two-Factor Authentication (2FA) — an additional layer of account protection
activated by the User in the security settings of the Personal Account. One-time codes from
authenticator applications (Google Authenticator, Authy, etc.) and hardware security keys
are supported.

1.12. Conversion (Exchange) — an operation of exchanging funds between the User’s
currency Wallets without sending to a third party.

1.13. Direct Transfer — a payment service consisting in the transfer of the User’s funds (via
SBP or another method) to the payee without the prior top-up of a Wallet.

1.14. QR Code Payment — an operation of payment for goods or services by scanning a QR
code in supported countries (Thailand, Vietnam, the Philippines, Indonesia, etc.) from the
User’s currency Wallet.

1.15. eSIM — a virtual SIM card purchased by the User through the Service under an agency
agreement. The eSIM service is provided by a third-party telecommunications operator; the
Company acts as an agent. The name of the current operator(s) is published in the
corresponding section of the Service.



1.16. Referral Programme — a programme rewarding Users who attract new participants
to the Service through a unique referral code, with the accrual of bonuses to a bonus
account.

2. GENERAL PROVISIONS

2.1. This Agreement constitutes a public offer in accordance with applicable legislation. The
moment of acceptance of the offer is the completion of the registration procedure in the
Service.

2.2. The Company is entitled to unilaterally amend the terms of this Agreement. The
current version of the Agreement is posted on the Service’s website. Amendments enter
into force from the moment of their publication, unless otherwise specified in the text of
the amendments.

2.3. Continued use of the Service after amendments to the Agreement constitutes the User’s
consent to such amendments.

2.4. The Service provides the User with a complex of payment services, including Transfers,
currency conversion, QR code payments, the purchase of eSIMs and participation in the
referral programme through various channels for payment and receipt of funds, including
bank transfers via SBP, QR payments (PromptPay and analogues), crediting to a bank
account and to an internal Wallet.

2.5. The Service is not a credit institution and does not engage in banking activities. The
Company is a payment service provider included in the register of payment service
providers and the types of payment services they provide maintained by the National Bank
of the Republic of Belarus. The provision of payment services is carried out through
licensed Partners.

3. REGISTRATION AND ACCOUNT

3.1. To use the Service, the User is required to complete the registration procedure by
providing a valid mobile telephone number. Registration is confirmed by entering a one-
time password (OTP) sent by SMS.

3.2. An alternative method of registration and sign-in is authorization via Telegram
(Telegram Mini App or Telegram bot), whereby the telephone number may be determined
automatically from the linked Telegram account. The one-time password (OTP) may be
sent to the User either by SMS or by a message in the Telegram messenger through a
service account engaged on a contractual basis. The method of OTP delivery is determined
by the Service automatically.

3.3. Upon successful confirmation of the one-time password, the User is required to create
a six-digit PIN code, which is thereafter used as a mandatory authentication factor. The
combination “one-time password + PIN code” constitutes two-factor authentication, which
is mandatory for all Users.



3.3.1. On a subsequent sign-in to the mobile application from a previously authorized
device, no repeat OTP is required — the User authenticates by entering the PIN code. If
authentication via the operating system is activated on the User’s device (Face ID, Touch ID
or analogous technology), the PIN code may be replaced by confirmation through such
technology. The data processed by such technologies are processed solely on the User’s
device and are not transferred to the Company.

3.4. The User may additionally activate extended two-factor authentication (2FA) in the
security settings of the Personal Account. When 2FA is activated, the Service may request a
one-time code from an authenticator application (Google Authenticator, Authy, etc.) or
confirmation with a hardware security key during an authorization that is assessed by the
system as atypical (sign-in from a new device, from a new location, etc.).

3.5. The User undertakes to provide accurate and up-to-date data upon registration and
during subsequent use of the Service.

3.6. The User is responsible for safeguarding the User’s credentials, PIN code and 2FA
secrets, as well as for all actions performed using the User’s account. The User is obliged to
immediately notify the Company of any unauthorized access to the User’s account.

3.7. A single User may hold only one account in the Service. The creation of multiple
accounts is prohibited.

3.8. The Company is entitled to refuse registration or to block an account without giving
reasons in the event of a violation of the terms of this Agreement or the requirements of
applicable legislation.

3.9. A User may become a participant in the referral programme by entering another User’s
referral code upon registration, by following a referral link, or by independently inviting
new Users through the User’s unique referral code. The terms of participation in the
referral programme are set out in section 5.8 of this Agreement.

4. USER VERIFICATION

4.1. The Service provides a multi-level User verification system in accordance with the
requirements of applicable legislation on anti-money laundering and counter-terrorism
financing (AML/CFT):

4.1.1. Level 1 (unverified) — assigned automatically upon registration. Financial
operations (Transfers, top-ups, conversions, QR code payments) are unavailable. The User
may familiarize themselves with the Service interface, configure the profile and activate
additional security measures (2FA). To carry out any financial operations, the User is
required to complete verification of at least Level 2.

4.1.2. Level 2 (basic verification) — involves remote identity verification through an
authorized identification operator (KYC Service). The User provides personal data, an
identity document, and undergoes the “liveness” confirmation procedure (liveness check /
comparison of an image of the User’s face with the photograph in the document).



4.1.3. Level 3 (extended verification) — additionally includes the provision, upon the
Company'’s request, of one or more of the following documents: (a) a document confirming
the residential address (utility bill, bank statement, or other document issued no earlier
than 3 months prior to the date of provision); (b) a document confirming the source of
origin of funds (income certificate, tax declaration, sale-and-purchase contract, or other
document confirming the lawfulness of the origin of funds). The specific list of requested
documents is determined by the Company on an individual basis, taking into account the
requirements of applicable legislation and the Company’s internal AML/CFT policies.

4.2. For each level of verification, limits are set on the maximum amount of a single
operation, the cumulative volume of operations per calendar month, the types of
operations, and the number of operations. Current limits are published in the Service and
communicated to the User in the Personal Account. The Company is entitled to unilaterally
amend the limits by notifying Users through the posting of current information in the
Service.

4.3. The Company is entitled to request additional documents and information from the
User for verification purposes, including confirmation of the source of origin of funds, in
accordance with the requirements of applicable legislation and the Company’s internal
AML/CFT policies.

4.4. Verification is carried out through authorized third parties (identification operators)
and/or by the Company independently, depending on the level and stage of verification.
The Company does not store copies of identity documents or the original images of the
User’s face obtained during the identification operator’s check — such data are processed
solely on the side of the identification operator. Documents provided by the User directly to
the Company in the course of extended verification (Level 3) are stored by the Company in
accordance with AML/CFT legislation and the Privacy Policy.

4.5. The Company is entitled to set individual limits for particular Users, including to
reduce limits upon the detection of indicators of suspicious activity.

5. SERVICES OF THE SERVICE
5.1. Multi-Currency Wallet

5.1.1. Upon registration, a multi-currency Wallet is available to the User. A separate balance
is maintained for each supported currency (RUB, THB, USD, EUR, etc.).

5.1.2. Wallets in all supported currencies are created automatically upon the User’s
registration. By default, the User is shown Wallets in currencies determined by the Service
based on the region of registration (telephone number), as well as a US Dollar (USD)
Wallet. The User may independently manage the display of Wallets in the settings of the
Personal Account.

5.1.3. The balance of a Wallet consists of available funds and funds blocked (reserved) for
the execution of pending operations.

5.2. Wallet Top-Up



5.2.1. The Wallet is topped up in the currency of the corresponding Wallet through the
payment methods available to the User in the Service interface. The list of available top-up
methods depends on the Wallet currency and the User’s region, and may include, among
others: payment via the Faster Payments System (SBP), payment via local payment systems
(PromptPay and analogues), bank card, as well as other methods implemented in the
Service.

5.2.2. Top-up procedure: the User specifies the amount and currency of the top-up; the
Service generates a payment instruction — a QR code for scanning in the User’s banking
application, a link to the secure page of the acquiring bank, or another payment instrument
depending on the selected payment method; the User makes the payment; upon
confirmation of payment, the Wallet balance is topped up automatically.

5.2.3. The validity period of the payment instruction (QR code, link) is limited and is
indicated to the User in the Service interface at the moment of generation. Upon expiry of
the specified period, the operation is deemed to have expired; funds not debited within the
established period are not withheld.

5.2.4. The minimum and maximum top-up amounts are established by the Company and
communicated to the User in the Service interface.

5.3. International Transfer from the Wallet Balance

5.3.1. The User may make an international Transfer from the User’s currency Wallet. To do
so, the User must: (a) select the direction of the Transfer (for example, RUB — THB); (b)
specify the amount of the Transfer; (c) select the method of receipt (bank transfer to an
account in Thailand, cash, etc.); (d) specify the payee’s data (full name, account number,
bank, etc.); (e) confirm the Transfer.

5.3.2. When the amount of the Transfer is entered, the Service displays the current
exchange rate and the calculated amount to be received. The displayed rate is provisional
and valid for a limited period (as a rule, 15 minutes). If the User does not confirm the
Transfer within the specified period, the rate is recalculated automatically. The rate fixed at
the moment of the User’s confirmation of the Transfer is final for that operation.

5.3.3. Upon confirmation, the payment is debited from the User’s Wallet and the Transfer is
handed over to the Partner for execution.

5.3.4. The User may save the payee’s data for repeated use.

5.3.5.In the event of non-execution or partial execution of a Transfer for reasons not
attributable to the User, the funds are subject to return to the User’s Wallet. The return
period depends on the Partner’s terms and, as a rule, does not exceed 14 (fourteen)
business days. In certain cases, due to the specifics of the payment direction or the
Partner’s requirements, the return period may be extended, and the User is notified of this
through the Service. The procedure for withholding of fees upon return is determined by
the terms of the specific operation and is published in the Service.

5.4. Direct Transfer (Without Prior Wallet Top-Up)



5.4.1. If the User’s Wallet does not contain sufficient funds to make a Transfer, the Service
offers to pay for the Transfer directly via SBP or another available method.

5.4.2. Direct Transfer procedure: (a) the User creates a Transfer, specifying the direction,
amount, method of receipt and payee’s data; (b) the Service generates a payment
instruction (SBP QR code or another payment instrument) for payment of the full Transfer
amount (including fees); (c) the User makes the payment; (d) upon confirmation of
payment, the Service submits the payout request to the Partner for execution. If the Partner
does not make the payout, the funds are returned to the User’s Wallet balance.

5.4.3. The validity period of the payment instruction (QR code) for a Direct Transfer is
limited and is indicated to the User in the Service interface at the moment of generation.
Upon expiry of the specified period, the operation is deemed to have expired.

5.5. Currency Conversion Between Wallets (Exchange)

5.5.1. The User may convert funds between the User’s currency Wallets (for example, from
RUB to THB) without sending to a third party.

5.5.2. Conversion procedure: (a) select the currency pair (direction of exchange); (b)
specify the amount in the source currency or in the target currency — the Service will
automatically calculate the counter-amount at the current exchange rate; (c) the Service
displays the current exchange rate and the resulting debit and credit amounts; (d) confirm
the Exchange.

5.5.3. Upon confirmation, the funds are debited from the source-currency Wallet and
credited to the target-currency Wallet at the fixed rate. The operation is executed instantly.

5.6. QR Code Payment

5.6.1. The User may pay for goods and services in supported countries (Thailand, Vietnam,
the Philippines, Indonesia, etc.) by scanning the merchant’s QR code using funds from the
User’s currency Wallet.

5.6.2. If the currency Wallet balance is sufficient for payment, the funds are debited
instantly.

5.6.3. If the balance is insufficient, the Service offers the User: — to pay directly (Direct
Transfer with payment via SBP or another available method); — to first top up the Wallet
in the required currency and then make the payment.

5.7. Purchase of eSIM

5.7.1. The Service provides the User with the opportunity to purchase virtual SIM cards
(eSIMs) for mobile communications and mobile Internet in various countries of the world.

5.7.2. The eSIM service is provided under an agency agreement. The Company acts as an
agent; the telecommunications operator is a third party. The name of the current operator
is published in the Service. The Company is not a telecommunications operator and bears
no responsibility for the quality, coverage or availability of communications.



5.7.3. Purchase procedure: (a) select the country and the tariff plan (data volume, voice
minutes, SMS, validity period); (b) pay the cost of the tariff plan from the currency Wallet
(the cost is displayed in the Wallet currency taking into account conversion from USD); (c)
receive a QR code and activation code for installing the eSIM on the device.

5.7.4. After activation, the User may top up the data volume of an existing eSIM through the
Service.

5.7.5. Refunds for a purchased eSIM are made in accordance with the terms of the
telecommunications operator.

5.8. Referral Programme
5.8.1. Each User is assigned a unique referral code upon registration.

5.8.2. The User may share the User’s referral code with other persons. When a new User
registers with a referral code, a referral link is created between them.

5.8.3. When the invited User performs operations in the Service, bonuses are accrued to the
bonus account of the inviting User in accordance with the terms of the programme in effect
at the moment of the operation. The list of operations for which bonuses are accrued, as
well as exclusions from accrual, are published in the Service.

5.8.4. The conditions of accrual, the amount of bonuses and the procedure for their use are
determined by the Company and may be amended unilaterally.

5.9. Operation History

5.9.1. The User has access to the full history of operations on the User’s account, including:
Transfers (indicating status, amount, payee, rate); Wallet top-ups; currency conversions;
QR code payments; eSIM purchases; accrual and debit of bonuses.

5.9.2. For each transaction, the amount, currency, date, status and type of operation are
displayed.

5.10. Support Service

5.10.1. The User may contact the support service through the built-in inquiry (ticketing)
system in the Service, specifying the subject, category of the inquiry and a description of
the issue.

5.10.2. The User may attach files (images, documents) to the inquiry.

5.10.3. The status of the inquiry is tracked in the Personal Account.

6. TARIFFS, FEES AND LIMITS

6.1. The current tariffs and fees for the provision of services are published in the Service
and communicated to the User before the confirmation of each operation.



6.2. The Company is entitled to unilaterally amend tariffs and fees, notifying Users thereof
by posting current information in the Service.

6.3. Operation limits are established depending on the User’s verification level and may
include restrictions on the maximum amount of a single operation (Transfer, top-up,
conversion), the cumulative volume of operations per month, the types of operations and
the number of operations.

6.4. The Company is entitled to unilaterally amend the limits taking into account the
requirements of applicable legislation. The Company is also entitled to set individual limits
for particular Users.

6.5. The Company is entitled to impose restrictions on particular categories and directions
of operations (by type of goods and services, by categories of payees, by countries and
other parameters). The list of restricted and prohibited categories of operations is
published in the Service. The Company is entitled to unilaterally amend such list.

7. RIGHTS AND OBLIGATIONS OF THE USER
7.1. The User has the right to:
7.1.1. Use the functional capabilities of the Service in accordance with this Agreement.

7.1.2. Contact the Company’s support service regarding issues related to the operation of
the Service and the operations performed.

7.1.3. Discontinue use of the Service at any time and delete the User’s account, subject to
the absence of pending operations and outstanding obligations.

7.1.4. Activate or deactivate additional two-factor authentication (2FA) in the security
settings of the Personal Account.

7.1.5. Participate in the referral programme and receive bonuses in accordance with its
terms.

7.2. The User undertakes to:
7.2.1. Comply with the terms of this Agreement and applicable legislation.
7.2.2. Provide accurate, precise and up-to-date information.

7.2.3. Not use the Service for the purposes of legalization (laundering) of criminal proceeds,
financing of terrorism or other unlawful activities.

7.2.4. Not take actions aimed at disrupting the normal operation of the Service.
7.2.5. Not attempt unauthorized access to the Service, its servers and networks.

7.2.6. Not use automated means (bots, scripts) to interact with the Service without the
prior consent of the Company.

7.2.7. Promptly inform the Company of any changes to personal data.



7.2.8. Maintain the confidentiality of credentials, PIN code and 2FA secrets and not transfer
them to third parties.

8. RIGHTS AND OBLIGATIONS OF THE COMPANY
8.1. The Company has the right to:

8.1.1. Unilaterally amend the terms of the Agreement, the tariffs, limits and functional
capabilities of the Service.

8.1.2. Suspend or terminate the User’s access to the Service in the event of a violation of the
terms of the Agreement or applicable legislation.

8.1.3. Request additional information and documents from the User for verification
purposes and compliance with applicable legislation.

8.1.4. Refuse to perform an operation where there are suspicions of fraud, money
laundering or other unlawful activity.

8.1.5. Carry out planned and unplanned technical works which may temporarily restrict the
availability of the Service.

8.2. The Company undertakes to:

8.2.1. Ensure the operation of the Service and the timely processing of operations in
accordance with this Agreement.

8.2.2. Take reasonable measures to protect the personal data and confidential information
of Users.

8.2.3. Inform Users of material changes in the terms of service provision by posting notices
in the Service.

8.2.4. Maintain the operation of the support service for handling User inquiries.

9. PERSONAL DATA AND CONFIDENTIALITY

9.1. The Company processes the personal data of Users in accordance with applicable
personal data legislation and the Privacy Policy posted on the Service’s website.

9.2. By registering in the Service, the User consents to the processing of the User’s personal
data to the extent necessary for the provision of the Service’s services, including collection,
systematization, accumulation, storage, clarification, use, transfer to Partners and
destruction of personal data.

9.3. In the course of providing services, the Company may transfer the User’s personal data
to the following categories of third parties: — identification operators — for the purposes
of identity verification; — payment partners — for the execution of Transfers, top-ups and
QR payments in the course of providing payment services to Users; — acquiring banks —
for payment processing; — telecommunications operators and service providers — for the
delivery of SMS notifications, OTP codes and messenger messages; — eSIM providers — for



the fulfilment of orders for virtual SIM cards; — other counterparties engaged by the
Company to fulfil obligations towards the User — to the extent necessary for the provision
of the corresponding services; — state authorities — in cases provided for by applicable
legislation.

9.4. The Company takes the necessary organizational and technical measures to protect
personal data from unauthorized access, destruction, modification, blocking, copying,
distribution and other unlawful actions.

9.5. Personal data are stored in encrypted form. Telephone numbers and other identifiers
are displayed to the User in masked form.

9.6. The User is entitled to withdraw consent to the processing of personal data by sending
a corresponding notice to the Company. Withdrawal of consent entails termination of
access to the Service.

10. INTELLECTUAL PROPERTY

10.1. All exclusive rights to the Service, including software, design, texts, graphic elements,
trademarks and other intellectual property, belong to the Company or are used under
corresponding licences.

10.2. Use of the Service does not grant the User any rights to the Company’s intellectual
property, except for a limited right to use the Service in accordance with its intended
purpose.

10.3. Copying, reproduction, modification, decompilation, reverse engineering, distribution
and other use of the Service or its elements without the Company’s prior written consent is
prohibited.

11. LIABILITY

11.1. The Service is provided on an “as is” basis. The Company does not guarantee that the
Service will meet the User’s expectations, or that it will operate continuously, quickly,
reliably and error-free.

11.2. The Company bears no liability for:
11.2.1. Losses arising from the User’s provision of inaccurate, imprecise or incomplete data.

11.2.2. Delays in the execution of Transfers caused by the actions of Partners, banks or
other third parties.

11.2.3. Temporary unavailability of the Service caused by technical works, failures of
communication networks or other circumstances beyond the Company’s reasonable
control.

11.2.4. Losses arising from unauthorized access to the User’s account through the User’s
own fault, including compromise of the PIN code or 2FA secrets.



11.2.5. Indirect, incidental or consequential losses, including lost profits.

11.2.6. The quality, coverage and availability of communications services provided through
purchased eSIMs. Liability for communications services lies with the telecommunications
operator.

11.3. The User bears full responsibility for compliance with applicable legislation when
using the Service, including currency legislation and AML/CFT legislation.

12. DISPUTE RESOLUTION PROCEDURE

12.1. All disputes and disagreements arising in connection with this Agreement shall be
resolved through negotiations.

12.2. If the dispute cannot be resolved through negotiations within 30 (thirty) calendar
days from the date of receipt of a written claim, the dispute shall be referred to the
competent court in accordance with applicable legislation.

12.3. The User is entitled to send a claim to the Company through the built-in inquiry
system in the Service or using the contact details indicated on the Service’s website. The
period for considering a claim shall not exceed 30 (thirty) business days.

13. SUSPENSION AND TERMINATION OF USE OF THE SERVICE

13.1. The User is entitled to terminate the use of the Service at any time by contacting the
support service with a request to delete the account.

13.2. The Company is entitled to suspend or terminate the User’s access to the Service in
the following cases: — violation by the User of the terms of this Agreement; — provision of
inaccurate data by the User; — existence of suspicions of fraudulent or unlawful actions; —
receipt of an order from an authorized state body; — prolonged non-use of the Service
(more than 12 months).

13.3. Prior to the deletion of the account, the User is obliged to independently withdraw all
funds from the Wallets using the methods available in the Service and to complete all
pending operations.

13.4. Upon submission of a request to delete the account, the Service notifies the User of
the balance of funds on the Wallets (if any) and of the need to withdraw them. If the User
confirms deletion of the account with a non-zero balance, the User is obliged, within 30
(thirty) calendar days from the date of confirmation, to send a request to the support
service for the return of the remaining funds. The request may be sent through the built-in
inquiry (ticketing) system in the Service, by email, or through other communication
channels indicated by the Company on the Service’s website for inquiries on the return of
funds.

13.5. The return of remaining funds is made by transfer to a bank account or by another
available means specified by the User and agreed by the Company. If the specified return
method is unavailable or cannot be used for technical, regulatory or other reasons, the User



is obliged, within a reasonable period, to provide alternative details. The return shall be
effected within 30 (thirty) business days from the moment the Company receives correct
details, subject to successful completion of verification. The Company is entitled to
withhold a fee for processing the return in accordance with the tariffs published in the
Service.

13.6. The Company bears no liability for delays in the return caused by the User’s failure to
provide proper details, as well as by other circumstances beyond the Company’s control.

13.7. If the User has not submitted a request for the return of funds within the period
specified in clause 13.4, the Company is entitled to send a repeat notification. If the User
has taken no action to return the funds within 180 (one hundred and eighty) calendar days
from the moment of deletion of the account, the unclaimed funds shall be deemed to
constitute the User’s waiver of their receipt, and the disposition of such funds shall be
carried out by the Company in accordance with applicable legislation.

14. FORCE MAJEURE

14.1. The Parties shall be released from liability for non-performance or improper
performance of obligations under this Agreement if such non-performance was the
consequence of force majeure, including, but not limited to: natural disasters, military
actions, strikes, the adoption by state bodies of regulatory acts preventing the performance
of obligations, failures of communication networks and electricity supply.

15. NOTICES AND COMMUNICATION

15.1. The Company sends notices to the User via SMS messages, push notifications,
messages in Telegram, email or by posting information in the Service.

15.2. A notice shall be deemed received by the User from the moment of its dispatch, unless
otherwise provided by applicable legislation.

15.3. The User may contact the Company through the built-in inquiry (ticketing) system in
the Service or by the contact details published on the Service’s website.

16. FINAL PROVISIONS

16.1. This Agreement enters into force from the moment of the User’s registration in the
Service and is valid indefinitely.

16.2. The invalidity by a court of any provision of this Agreement shall not entail the
invalidity of the remaining provisions.

16.3. The Company’s inaction in the event of a violation by the User of the provisions of the
Agreement does not deprive the Company of the right to take corresponding actions
subsequently.

16.4. Relations not regulated by this Agreement shall be governed by applicable legislation.



16.5. All matters not regulated by this Agreement shall be resolved in accordance with
applicable law.

16.6. The applicable law is the legislation of the Republic of Belarus. The competent court
for dispute resolution is the court at the location of the Company (Minsk, Republic of
Belarus), unless otherwise provided by mandatory provisions of legislation.
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