NMonntuka eSIM

1. KTO Mbl 1 KaKOBa Halla poJib

1.1. Hactosamiui nokyMmeHT pa3MeleH 000 «[JoBepka ®uHTEX», YHII
193855027, 220030, Pecniyonuka Bemapycs, r. MuHCK, yi1. UHTepHallnoHaslbHasd,
m. 38, moM. 11 (0. 36) (manee — «[loBepKa», «MbI»), BlIafieJIbIIeM CEpPBHCa
DoverkaSEND. 1.2. [TloBepKa He sIB/IsIeTCsI OIepaTopoM MOOH/ILHOM CBSI3H,
He BbINTyCKaeT eSIM 1 He OKa3bIBaeT YC/IIYI'M 3JIEKTPOCBA3M. [[oBepKa
npepocTassgeT [Ionp30BaTesio OCTYI K BUTPUHE eSIM B IPUJIOZKEHUY U Ha
carite DoverkaSEND, ob6ecriedynuBaeT opopMIeHNE 3aKa3a U IIPUEM IIJIaTexka, TO
€CTh BBICTyIIaeT KaHa/IOM IPOJazkKu (ar eHTOM) MOCTaBIITHKaA YCIIYIru. 1.3.
ITocTaBmIuK yCiayru eSIM — AirGSM Pte Ltd (Airalo), 6 Raffles Blvd, #03-308 Justco,
039594, Marina Square, Singapore (manee — «IIocTaBIIUK»). Yciyra eSIM
oKa3bIBaeTcCs [IoCcTaBIIMKOM Ha YCJIOBUSAX, pa3MellleHHbIX [IocTaBIIMKOM I10
agpecy https://www.airalo.com/legal/terms-of-use, a TakXe ero [lonuTuKu
OOIIYCTUMOT'O UCII0JIb30BaHUA U [I0TMTUKY KOHPUOEHIINAIbHOCTHU (Janee —
«YcnoBusi IToctaBImIuKa»). 1.4. Opopmisas 3akas eSIM, ITonb3oBaTenb
IIOOTBEPXKIAEeT, YTO 03HAKOMUJIICA C YcinoBusaMHU [locTaBIIvKa U IpUHUMAaeET
ux. YcnoBus [locTaBiivKa IPUMEHAIOTCS K yCiyTe eSIM; HaCTOAIIUY JOKYMEHT
peryaupyeT poJjib [JoBepKU KaK KaHaJjla IIPoJazKu ¥ MOPSAA0K B3aUMOOEeNCTBUSA
[Tonp3oBaTens ¢ [loBepkou. 1.5. HacToAamuii HOKyMEHT HEe OTPaHUYHUBaEeT
npaBa [lonb30BaTens, IpsaMo IpefoCTaBIeHHEIEe EMY 3aKOHOOATEIECTBOM
Pecniy6nuku bBemapych o 3alliuTe IIpaB mOTPeOUTeen.

2. Yto npuobpertaet Nonb3oBarenb

2.1. eSIM — TapudHBIY [IJIaH IIepefayu JaHHbIX, 3arpyKaeMbli U
aKTUBUPYEMBIU Ha BCTPOEHHOU SIM-KapTe COBMECTUMOI'0 YCTPOUCTBA.
['omocoBEIe BEI3OBEL ¥ SMS He IIPE0OCTaBIAITCS, €CJIU UHOE IIPSIMO He YKa3aHOo
B onrcaHuu Tapuda. 2.2. CTpaHa/peruoH, oobeM TpaduKa, CpOK JEUCTBUSI U
LleHa 0ToOpaXKaloTCs OO0 MIOATBEPKIEHUS 3aKa3a ¥ MOTYyT U3MEHSATHCS.
HWTorosasi CymMMa K CIIMCaHUIO ITOKa3biBaeTcs [lonb30BaTesito 0o
noaTBepxkaeHus. 2.3. TpeboBaHus K YCTPOUCTBY. Heob6xomumo
pa30I0KHPOBaHHOE YCTPOMCTBO C MOAAepKKou eSIM. [Tepe MOKyIKOU
[Tonb30BaTesito ciienyeT IPOBEPUTH COBMECTUMOCTE CBOETO YCTPOUCTBA U
BRIOpaHHYIO CTpaHy. 2.4. KauecTBO CBA3M. YCiIyra OKa3kBaeTCs Ha CETSIX
CTOPOHHUX OIIePaTOPOB MOOUIIbHOM CBsI3U. [[OKPHITHE, CKOPOCTH U
OOCTYIIHOCTH COEAUHEHUSA 3aBUCIT OT 3TUX OIIepaTOPOB U He
rapaHTHPYIOTCA HU [loBepKou, HU [loCTaBIIMKOM.

3. OdopmneHune, onnara u akTuBaLus

3.1.Ilocne onnatel [Tosmb30BaTENIO IPEAOCTaBIIAIOTCA JaHHBIE OJIS1 YCTaHOBKH
eSIM (QR-kop nmu0O0 maHHbIE OJIS PYYHOM YCTaHOBKM). 3.2. [1719 paboTH



WHTEePHeTa He0OXOAUMO BKJIIOUUTH Ha IMHUM eSIM Iiepefady JaHHBIX B
POYMUHTEe U BHIOPATh eSIM B Ka4eCTBe JIMHUHU [IJI5 Tepegaydyu maHHbIX. 3.3. CpoK
meucTBUS Tapruda UCUUCISIETCS B COOTBETCTBUU C YCJIOBUSIMU BEHIOPAaHHOTO
tapuda. [Tpu mpomyieHnN JOKyIIaeTCs TOT XkKe ITaKeT; 00beéM TpadrKa U CPOK
cyMmMupyoTcs. 3.4. OctaToK TpaduKka 1 CPOK AeHCTBUS 0TOOpaXkaloTCs B
MIPUJIOKEHUN.

4. Bo3BpaTtbl U NpeTeH3uun

4.1. Kyna oopamiarbcsi. [IockombKy 3aka3 opopMmiieH yepes3 [JoBEPKY,
[Tonb30BaTeNb HaIpaBiseT oOpalleHus, IPeTEeH3U M 1 3aIlIpOoCHl Ha BO3BpaT B
HHoBepKy — I10 KOHTaKTaM, YKa3aHHBIM B pa3ferie 6. [loBepKa IpruHUMAaEeT
oOpallleHure, pacCMaTPUBAET ero 1 IPU He0OXOOUMOCTH ITepengaeT
[TocTaBmiuky. 4.2. [1o IpegoCTaBI€eHUsI JaHHBIX A1 YCTaAHOBKY eSIM
[Tonb30BaTesb BIIpaBe 0TKa3aThCA OT 3aKa3a U [IOJIYYUTE BO3BpaT
yhniaueHHOU CyMMHI. 4.3. eSIM aBJIgeTCs HUPPOBLIM IPOOYKTOM. [Tocie
IIPEenoCTaBJIEeHUs OAaHHBIX OJIs1 yCTAHOBKY U (WJIX) aKTUBALIUU yCIIyra
CuuTaeTCs HauaTOU UCIIOJIHEHKEM; BO3BpaT 3a eSIM Hafjiexkalllero KauecTrsa
10 IPUYUHE OTKa3a OT yXKe II0JIY4eHHOU YCIIyT'Y He IPOU3BOOUTC. 4.4. Ecniu
eSIM He paboTaeT nu00 He COOTBETCTBYET OUCAHUIO (CTPaHe, 00bEMY
Tpaduka, CpoKy merctBus), [lonb30BaTe b BIIpaBe TpeOOBaTh yCTPaHEHUST
HEeJOCTaTKOB, 3aMeHbBI UJIK BO3BpaTa yIJIaueHHOU CYMMEL B COOTBETCTBUU C
3aKOHOmaTenbCcTBOM Pecniybnuku benapycs u YcnoBusimu ITocTaBiuka. 4.5.
Bo3BpaT nIpou3BOOUTCS TEM XKe CII0OCOO00M, KOTOPBIM Oblia IPpOU3BeIeHa
OIl/IaTa, B CPOK, yCTaHOBJIEHHBIN 3aKOHOOATEeJIbCTBOM. 4.6. OOpallleHu st
paccMaTpPUBAIOTCS B CPOK, He IPEBHIMIAOIINY 15 KaJIeHTapHbIX THEH CO JHS
IIOCTYIIJIEHUS, €CJIU 3aKOHOOaTeIbCTBOM He YCTAHOBJIEH MHOU CPOK.

5. lonyctuMmoe ucnosab3oBaHue

5.1. [Tonmb30BaTe b 005I3YETCS UCIIONB30BaTh YCIIYTY 3aKOHHO U TOOPOCOBECTHO
u cobmogaTh [IOTUTUKY IOIIYCTUMOTO UCITOJIb30BaHUs ITocTaBIIUKA.
3ampeiaeTcs, B 4aCTHOCTHU: IPOTUBOIIPAaBHOE UCIIOJIb30BaHUE; Iepenpogaxa
unu nepenada eSIM TpeThbUM JIUITaM OJIsI IepenponaXKu; UCII0JIb30BaHUe,
co3Jarllee Ype3MepHYI0 Harpy3Ky Ha CeTh UJIU IPUYUHSIOIIEe Bpe[
orepaTopaM CBS3U U UHBIM II0JIb30BaTEJISAM; paCChUIKA CIlaMa; IONBITKU
HEeCaHKIIMOHUPOBAHHOTO JOCTYyIIa U 00X04a TEXHUYECKUX OTPaHNYeHn . 5.2.
Hapy1ienne yka3aHHBIX TPeOOBaHUM MOXKET ITOBJIEYh IPUOCTAHOBIEHUE UJTH
MMpeKpaillieHue geictBus eSIM 6e3 Bo3BpaTa yIjladeHHBIX CYMM.

6. Moaaep)Kka U KOHTaKTbI

6.1. [loogepxxkka [Tonb3oBaTesnen ocylinecTBasaeTcsa [JoOBEPKOM: e-mail

support@doverkasend.com, 4aT B IpuioxkeHuu DoverkaSEND, Tennedon +375 44
778-88-79. 6.2. PeKBU3UTEHI /11 HallpaBJIeHUS MUCbMEeHHBIX oOpartteruii: 000
«loBepka OuHTEX», 220030, r. MUHCK, yi1. UHTepHaLMOHaJIbHasd, 1. 38, oM. 11

(0. 36).



7. lNepcoHanbHble AaHHble

7.1. O6paboTKa IIepCOHaIbHBIX TaHHBIX [10Tb30BaTESI OCYIIECTBIISIETCS B
COOTBeTCTBUH C [TonmuTuKOo# KOHGUOAEHIUaIbHOCTU DoverkaSEND 1 3aKOHOM
Pecny6nuku bBemapycs oT 07.05.2021 N2 99-3 «O 3aIuTe nepCoHaTbHBIX
OAHHBIX». 7.2. [I15 0pOpMJIEHUSI U UCIIOJTHEHU A 3aKa3a eSIM OTHesIbHbIE JaHHBIE
(umeHTU(UKATOP 3aKa3a U, TP He0OXOONMOCTH, afpecC 3JIEKTPOHHOM ITOYTHI)
nepepnatTcsa [locTaBUIUKY, B TOM YK CJie TpaHCTpaHu4YHO. Opopmisisa 3akas,
ITonmp30BaTesnb BEIpaXxKaeT Corjlacue Ha TaKylo Iiepefayvy.

8. MNpumMmeHnMoe npaBso

8.1. K otHO1IeHUAM [Tonnb30BaTesns u [JOBEpPKU IPUMEHSIETCS
3aKOoHOmaTenbCTBO Pecniybnmuku benapycs. Criophl pa3peinialTcs B IOpsaKe,
yCTaHOBJIEHHOM 3aKOHOfaTenbCcTBOM Pecniybnuku Bemapycs. 8.2. K
oTHOoUeHUuAM [lonb30BaTens u IlocTaBIvKa B 4aCTU YCIIyru eSIM
npuMeHstoTca YcnoBus [locTaBinuka. 8.3. [loBepKa BIIpaBe U3MEHSTH
HACTOAIIMY NOKYMEHT; aKTyaJibHas pefaklius pa3MelllaeTcs Ha JaHHOU
CTpaHUIle C yKa3aHUEM JaThl OOHOBJIEHU .

IOaTa nmocjiegHero ooHoBJIeHHsI: 03.09.2026

eSIM Policy

1. Who we are and our role

1.1. This document is published by Doverka Fintech LLC, UNP 193855027, International
str., h. 38, premise 11 (office 36), 220030, Minsk, Republic of Belarus (“Doverka”, “we”),
the owner of the DoverkaSEND service. 1.2. Doverka is not a mobile network operator,
does not issue eSIMs and does not provide telecommunications services. Doverka
gives the User access to the eSIM catalogue in the DoverkaSEND app and website and
handles ordering and payment collection — that is, Doverka acts as a sales channel
(agent) of the service provider. 1.3. The eSIM service provider is AirGSM Pte Ltd
(Airalo), 6 Raffles Blvd, #03-308 Justco, 039594, Marina Square, Singapore (the
“Provider”). The eSIM service is supplied by the Provider on the terms published by the
Provider at https://www.airalo.com/legal/terms-of-use, together with its Acceptable
Use Policy and Privacy Policy (the “Provider Terms”). 1.4. By placing an eSIM order, the
User confirms that they have read and accept the Provider Terms. The Provider Terms
govern the eSIM service; this document governs Doverka’s role as sales channel and the
User’s dealings with Doverka. 1.5. Nothing in this document limits the User’s rights granted
by the consumer-protection law of the Republic of Belarus.



2. What the User buys

2.1. An eSIM is a data plan downloaded and activated on the embedded SIM of a compatible
device. Voice calls and SMS are not included unless expressly stated in the plan description.
2.2. Country/region, data volume, validity and price are shown before order confirmation
and may change. The final amount to be charged is displayed before confirmation. 2.3.
Device requirements. An unlocked, eSIM-capable device is required. The User should
check device compatibility and the selected country before purchase. 2.4. Service quality.
The service is delivered over third-party mobile networks. Coverage, speed and connection
availability depend on those networks and are not guaranteed by Doverka or the
Provider.

3. Ordering, payment and activation

3.1. After payment the User receives the eSIM installation details (QR code or manual
installation data). 3.2. Data roaming must be enabled on the eSIM line and the eSIM
selected as the data line. 3.3. Plan validity runs according to the terms of the selected plan.
On renewal the same package is purchased; data volume and validity are added together.
3.4. Remaining data and validity are shown in the app.

4. Refunds and complaints

4.1. Where to apply. As the order was placed through Doverka, the User submits enquiries,
complaints and refund requests to Doverka using the contacts in section 6. Doverka
receives and reviews the request and escalates it to the Provider where necessary. 4.2.
Before the eSIM installation details are provided, the User may cancel the order and
receive a full refund. 4.3. An eSIM is a digital product. Once installation details are provided
and/or the eSIM is activated, performance is deemed to have commenced, and no refund is
made for a conforming eSIM on the ground of withdrawal from a service already received.
4.4. If the eSIM does not work or does not match its description (country, data volume,
validity), the User may require remedy, replacement or a refund in accordance with the law
of the Republic of Belarus and the Provider Terms. 4.5. Refunds are made by the original
payment method within the period set by law. 4.6. Enquiries are handled within 15
calendar days of receipt unless the law sets a different period.

5. Acceptable use

5.1. The User shall use the service lawfully and in good faith and comply with the Provider’s
Acceptable Use Policy. Prohibited in particular: unlawful use; resale or transfer of the eSIM
to third parties for resale; use that places excessive load on the network or harms network
operators or other users; spam; attempts at unauthorised access or circumvention of
technical restrictions. 5.2. Breach may result in suspension or termination of the eSIM
without refund.



6. Support and contacts

6.1. User support is provided by Doverka: e-mail support@doverkasend.com, in-app chat
in DoverkaSEND, phone +375 44 778-88-79. 6.2. Written correspondence: Doverka
Fintech LLC, International str., h. 38, premise 11 (office 36), 220030, Minsk, Republic of
Belarus.

7. Personal data

7.1. Personal data is processed in accordance with the DoverkaSEND Privacy Policy and
Law of the Republic of Belarus No. 99-Z of 07.05.2021 “On Personal Data Protection”. 7.2.
To place and fulfil an eSIM order, limited data (order identifier and, where required, e-mail
address) is transferred to the Provider, including across borders. By placing an order the
User consents to that transfer.

8. Governing law

8.1. The law of the Republic of Belarus applies between the User and Doverka. Disputes are
resolved as provided by the law of the Republic of Belarus. 8.2. The Provider Terms apply
between the User and the Provider in respect of the eSIM service. 8.3. Doverka may amend
this document; the current version is published on this page with the date of update.

Last updated: 03.09.2026
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